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Letter from the Director 
In the first issue of CEDEFOP INFO, to 
which, I am happy to say, there was 
a very positive response, I reported 
on the process of transferring 
CEDEFOP to Thessaloniki. Since that 
time our energies have been con-
cerned with developing a framework 
for CEDEFOP's activities during the 
period up to the year 2000. A brain-
storming session was held with high-
ranking external experts in October 
1995 and this was followed by two 
seminars, one for researchers and 
one for policy makers, held in 
Thessaloniki in early December. In 
these meetings, participants were 
asked to express their views on what 
they expected from CEDEFOP. A large 
number of very useful ideas ema-
nated from these meetings, particu-
larly the one involving researchers. 
As a result of these meetings and fur-
ther internal discussion, I was able to 
circulate a draft document entitled 
"The re-vitalization of CEDEFOP" to 
a large number of CEDEFOP's actual 
and potential clients, as well as Man-
agement Board members. I would 
like to take this opportunity of thank-
ing the many organisations and indi-
viduals who provided valuable com-
ments on this paper. Following 
amendment it was duly accepted by 
the Management Board at its meet-
ing in March 1996. At the time of 
that meeting, we were very hon-
oured that the Commissioner respon-
sible for Education, Vocational Train-
ing and Youth, Mme. Edith Cresson, 
addressed a seminar in which Man-
agement Board and staff members 
participated. In her contribution she 
confirmed the orientation indicated 
in the "Re-vitalization Paper" (see 
also pages 18 and 19). 
The March meeting of the Board also 
confirmed CEDEFOP's 1996 Work 
Programme and approved the out-
lines of the 1995 Annual Report. The 
Work Programme is available directly 
from CEDEFOP in English, French and 
German, but it is also summarised in 
an article on pages 19 and 20 of this 
issue of CEDEFOP INFO. The 1995 An-
nual Report is available in all the EU 
official languages free of charge, also 
from CEDEFOP. 
We have also been working on a 
paper outlining mid-term priorities, 
covering the years 1997 to 2000. The 
Bureau has already had its first dis-
cussion on this and I hope the Man-
agement Board will approve it at its 
November meeting. 
The premises we will be occupying 
until the new building is ready (this is 
scheduled for mid-1999) are now 
fully equipped and occupied. While 
working on the definition of mid-
term priorities, we are trying to im-
prove our internal and external com-
munications and information sys-
tems. In spite of some initial infra-
structural problems we have placed 
some information concerning 
CEDEFOP and its activities on the 
Euroserver on Internet (for details see 
notice on page 14) and we hope to 
have a good deal more information 
on the system shortly. We will also 
use electronic mail for corresponding 
regularly with our partner organisa-
tions and contacts. 
We have been pleased to welcome 
new staff members, many of them 
serving as officials detached from na-
tional administrations. They include 
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Mme. Marie­Jeanne Maurage from 
France who is managing the Study 
Visit Programme, Herr Alexander 
Kohler from Austria who will be 
working on the financing of training, 
M. Robert Roose from France, who is 
running our computer department 
and Mr. Carlos da Cruz from Portugal 
who is providing computer expertise 
within the library and documentation 
service. On 1 September Dr. Manfred 
Tessaring from Germany joined us to 
work on the preparation of the VET 
report together with Mr. Steve 
Bainbridge from the United Kingdom, 
at present working at DG XXII, who 
will join us as a seconded national 
expert.The problems of staff mem­
bers who were not able to transfer 
from Berlin have not yet all been 
solved, but we are pleased that sev­
eral colleagues have been able to 
transfer to permanent posts within 
the Community institutions. 
It has also been a pleasure for me to 
welcome visitors from two different 
Committees of the European Parlia­
ment ­ Mr. Edward Kellet Bowman of 
the Budgetary Control Committee 
and Mr. Michael Tappin of the Budg­
etary Committee. Their visits pro­
vided an opportunity for the directo­
rate to discuss CEDEFOP's work pro­
gramme and to demonstrate the de­
gree to which CEDEFOP is already 
fully functioning in Thessaloniki, and 
for the staff committee to raise out­
standing personnel issues. 
A further priority in the first semester 
of this year has been to clarify how 
CEDEFOP should work with European 
non­Member States. Agreements 
which will enable Iceland and Nor­
way to participate fully in the work 
programme are now being finalized, 
and we expect also to develop con­
tacts with Malta and Cyprus in view 
of their accession. A number of meet­
ings have been held with the Director 
(Mr. de Rooij) and his colleagues in 
the European Training Foundation, 
based in Turin, to establish how, 
through the Foundation, the coun­
tries of Central and Eastern Europe 
could have access to the results of 
CEDEFOP's research work and its in­
formation networks. A framework of 
cooperation has been established 
and one of the first results of this will 
be a joint issue of the European Jour­
nal of Vocational Training entitled 
"The vocational training systems of 
countries in Central and Eastern Eu­
rope", planned for 1997. 
Amongst the projects which have re­
sulted in products in recent months 
are those concerned with the Euro­
pean Research directory and the Prix 
CEDEFOP. More information on these 
are provided below, while on page 8 
we provide information concerning 
the monographs describing the voca­
tional training systems ­ a total of 48 
volumes have now been published. 
The network on trends in occupations 
and qualifications (CIRETOQ ­ Circle 
for research cooperation in occupa­
tions and qualifications), established 
following a CEDEFOP initiative in 
1995 (see CEDEFOP INFO 0/1995), 
produced the first issue of a newslet­
ter and an information leaflet on its 
activities. The Study Visit Programme 
for experts in vocational training is 
developing well and this year around 
700 experts will participate. The links 
with other activities in the work pro­
gramme are being strengthened. 
CEDEFOP staff have continued to be 
involved in providing technical assist­
ance to the Commission in particular 
in relation to implementation of as­
pects of the Leonardo da Vinci 
Programm and the European Year of 
Life Long Learning. 
Johan van Rens 
Director 
Thessaloniki 
June 1996 
Prix CEDEFOP ­
1995 EU Television Award for 
programmes on vocational 
training goes to Finnish television 
CEDEFOP awarded the Prix CEDEFOP for the last time in Barcelona on 25.4.1996. 
This award was inaugurated in 1989 to motivate television companies to provide 
more and better information on vocational training in Europe. 
The European Broadcasting Union, 
the largest umbrella organisation of 
television stations in Europe, has also 
participated in the award since 1991 
and, as part of the competition, has 
presented a special award for the 
best television programme. Some 
400 television organizations in Eu­
rope were invited to participate in 
the contest. An international jury 
composed of those involved in edu­
cational television and in vocational 
training selected the 1996 winner in 
April from among the entries. 
First prize (ECU 5 000) went to Finnish 
Television (YEL ­ Finnish Broadcasting 
Company) for the language course 
"Working English", a joint production 
of eight European television compa­
nies. The 12­part series was directed 
mainly at adult viewers who needed 
English at work. The production had a 
special educational concept. English 
was not taught in the traditional way 
but as the "lingua franca" in the real 
life working situation. There is audio­
visual and documentary material to 
accompany the series. 
The jury also awarded two second 
prizes (each to the value of ECU 
2 500); one to Danish Television 
(TV2) for a careers information 
magazine aimed at young people, 
"What Can I Be?", and one to the 
British Broadcasting Corporation, 
Bristol, for its production, "Thank 
you and Goodbye".This programme 
shows in a very sensitive manner the 
experiences of workers who unex­
pectedly become redundant after 
many years and they are told "Thank 
you and Goodbye".The programme 
was also awarded the special prize of 
the European Broadcasting Union for 
quality and artistic conception. 
In addition to the three main prizes, 
Dutch Television (RVU) was given a 
special mention for its programme 
"Gate Watchers", a lively report on 
the normal working day of a border 
guard at Schiphol airport. 
After seven years of awarding the 
Prix CEDEFOP, the Centre is now con­
centrating on other priority work ar­
eas and will no longer take an active 
part in organising this contest. This 
will be done in future by the 
Generalität de Catalunya which in­
tends to give the award a permanent 
home in Barcelona and to organise 
future contests from there. 
CEDEFOP Project co­ordinator: Norbert Wollschlaeger, 
Tel. 30­31+490 129 
CEDEFOP/NW 
European Research Directory ­ Second Edition 
The Directory is growing... 
The European Research Directory is designed to provide vocational 
training policy­makers and researchers with information on re­
search activities in all the Member States, to offer them an oppor­
tunity to publicize on a broader scale the research they themselves 
are undertaking and to encourage transnational cooperation, both 
at institutional and Member State level. 
Approximately 1800 copies of the first (pilot) 
edition of the Directory were distributed to 
public and private organisations whose interest 
in research is related to vocational training 
policy development and implementation. It was 
also distributed to research and documentation 
centres in the Member States and to the rel­
evant bodies of the European Union. CEDEFOP 
received many positive and encouraging com­
ments on its usefulness. 
The second edition of the Directory contains 
approximately 500 project records, each pro­
viding information on the content and purpose 
of the research, the methods employed and the 
expected products. 
The Directory also provides information on the 
commissioning bodies and institutions carrying 
out the research, and the name of persons who 
may be contacted for further information. The 
research projects are sorted by country, includ­
ing a new section on those stimulated by, or 
forming part of a European research initiative 
and which involve transnational research ven­
tures. 
The scope of this second edition is ­ as in the 
first edition ­ limited to research projects com­
missioned by public authorities (ministries, 
state and semi­state institutions) and related in 
one form or another to vocational training 
policy­making. 
Given the positive response received by the 
first edition of the Directory in hard copy, it was 
decided to produce the second in the same 
manner, i.e. to keep both hard copy and dis­
kette. However, in order to process information 
received more efficiently and, at the same time, 
provide the users with an efficient documenta­
tion tool, it was decided to upgrade the soft­
ware used in the first edition and to organize 
and implement a new system for collecting, 
storing and processing the information, which 
would take advantage of modern technologies 
and would improve the Directory as a whole. 
The main characteristics of the reorganization 
of the production are: 
□ replacement of word processing by data­
base publishing; 
□ enhancement of the documentary value of 
the Directory, through the re­indexation of all 
projects using a controlled vocabulary of terms 
based on the CEDEFOP Thesaurus; 
□ integration of the index in CEDEFOP's plans 
for information dissemination; 
□ unification of all EU­languages in the same 
database; 
□ support for an unlimited number of lan­
guages, in view of new countries joining the 
Union; 
□ provision for putting the Directory on the 
World Wide Web (WWW). 
It is planned to update the Directory at regular 
intervals. Those research projects which have 
been terminated and for which reports have 
been published, have been entered in a "his­
torical file". In order to encourage and facili­
tate research cooperation, CEDEFOP will moni­
tor the progress made in the different projects 
and will assist in organising workshops or pro­
moting studies on specific research items which 
are of Community­wide interest. 
Copies of the Directory (Cat­No.: HX­93­95­605­EN/FR­C) in EN/FR, 
can be obtained at a price of ECU 25 from the Office for Official 
Publications of the EC (EUR­OP) and its Sales Agents or through the 
CEDEFOP project coordinator Mara Brugia, e­mail: mb@cedefop.gr, 
who will be pleased to provide information on arrangements for 
future editions. 
Source: CEDEFOP/MB 
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Bi­ and multilateral cooperation 
Germany: German­Greek 
language project 
for trainees 
A binational project for those undergoing training 
with a knowledge of the Greek language is being 
offered by the "Frankfurter Bildungswerk der 
Hessischen Wirtschaft". This has been sponsored 
since 1988 by the Federal Ministry for Labour and 
Social Affairs and by the Greek labour office, OAED. 
Germany: VJL. ι 11 l u í ι y . Ζ AV pilot project to coach new 
management for Central, Eastern 
and South­eastern Europe 
The central agency for work placement (ZAV) in Germany has started a one­year 
pilot project to train new management for Central, Eastern and South­eastern 
Europe. The aim is to cover companies' needs and at the same time to provide 
those who are unemployed or whose jobs are at risk and who have commercial 
training and a knowledge of languages with the opportunity of a new job. 
The aim is to support bilingual young 
people in the dual training system, to 
increase their mobility and to facili­
tate their transition to working life. 
Participants in the project, who must 
have a training contract either in a 
commercial or technical occupation, 
receive specialized tuition during the 
whole training period in Greek. In 
addition, the training and economic 
systems of both countries and topics 
related to the European Union are 
included in the course. The special­
ized tuition prepares the young peo­
ple for a 5­week stay in Greece. In 
Athens, Thessalonki or Volos, the par­
Denmark: 
ticipants have a four­week practical 
experience in a company and take 
part in a one­week course. 
To date some 600 young people have 
taken part in the project and 150 of 
these have attained the aim of a bi­
lingual certificate. Young people who 
are interested in this project should 
contact the "Bildungswerk der 
Hessischen Wirtschaft e.V.", 
Marlene Schultz, Postfach 550251, 
D­60401 Frankfurt am Main, 
Telephone 49­69+58090951, 
Fax 49­69+58090958. 
Source: Bildungswerk der Hessischen Wirtschaft/ 
CEDEFOP/SK 
25 participants are enrolled in each 
of the first two courses which began 
in November 1995 and February 
1996. 
Every year the ZAV receives some 
300 000 offers looking for skilled 
workers and management from com­
panies wishing to be involved in Cen­
tral, Eastern and South­eastern 
Europe or which are already repre­
sented there. To date, placement of­
ten failed on account of the lack of 
New Nordic Council of Ministers' 
R+D programme 
A characteristic feature of the Nordic educational 
tradition is the belief that state investment in, and 
support of, local experimentation at the schools and 
colleges and among groups of teachers are the most 
promising ways to develop teaching and learning. 
The main emphasis is on nurturing many pilot 
projects and local R&D activities. The "grass­root" 
tradition is strongest in Denmark, but is important 
also in Finland, Iceland, Norway and Sweden. 
The Nordic Council of Ministers has 
launched a new programme to pro­
mote transnational pedagogical 
R&D activities in the vocational 
education and training field in the 
period 1995­98. It is modelled on the 
concept of the Leonardo da Vinci pro­
gramme, and it can partly be seen as 
a way to promote international Nor­
dic networking as a pre­runner of, 
and a supplement to, participation in 
European Leonardo da Vinci projects. 
The new programme has defined as 
its target group Nordic vocational 
teacher training institutions which 
also undertake R&D activities. Five 
"anchor institutions" (one from each 
country) run the programme, and a 
Nordic secretariat has now been es­
tablished in DEL (The National Insti­
tute for Educational Training of Voca­
tional Teachers ­ Denmarks Erhvervs­
pædagogiske Læreruddannelse), Co­
penhagen. Six network projects have 
been authorized for 1995­96 ­ and 
some of these will probably eventu­
ally form the core of broader 
Leonardo da Vinci applications. 
As part of this new initiative a survey 
of the major Nordic vocational R&D 
landscape has been produced, "Kort­
lægning af nordiske yrkespædago­
giske FoU­miljøer" (TemaNord 
1994:659), which can be obtained 
from Nordisk Ministerråd, 
Store Strandstræde 18, 
DK­1255 Københaven Κ. 
Source: DEL, Copenhagen 
qualified candidates. The new 
courses aim to change the situation. 
The courses cover in the first six 
months economics and industrial, 
economics, law and taxation, man­
agement methods and tuition in East 
European languages. During the sec­
ond phase, participants spend a prac­
tical 6­month period in the compa­
nies which have registered needs for 
staffing for East European activities. 
This improves the placement chances 
of the applicants and makes recruit­
ment decisions easier for the com­
pany. 
If the courses are a success they will 
be repeated. Anyone interested in 
such courses and companies which 
can offer placement should contact 
ZAV, Foreign Department, 
Feuerbachstraße 42­46, 
D­60325 Frankfurt am Main, 
Tel: 49­69+71110. 
Source: Press Information of the Federal Office for 
Labour/CEDEFOP/SK 
Netherlands: The Netherlands 
is to improve 
German tuition 
in vocational training 
A "Germany programme" for tertiary education in 
the Netherlands should help to improve knowledge 
of the German language and culture. The Dutch gov­
ernment regards this as an important element of im­
proving relationships with Germany. 
A new educational know­how centre 
at the University of Utrecht should 
help to improve vocational tertiary 
education in the German language. 
The new programme also envisages 
the subject of "German Studies" at 
the University of Amsterdam which 
will have a strong political and his­
torical bias. In cooperation with the 
University of Münster, the University 
of Nijmwegen has set up the field of 
study "cultural area research" in or­
der to make comparative studies of 
historical, social and cultural phe­
nomena in the Netherlands and in 
the German Federal States (Länder) 
of Northrhine­Westfalia, Lower 
Saxony and Bremen. In addition, 
Nijmwegen and Münster should also 
carry out academic pioneer work for 
cooperation in Northwest Europe. 
Source: Ministry of Education, Culture and Employ­
ment/CEDEFOP/SK 
Contacts 
It is an important aspect of CEDEFOP's work to promote the exchange of infor­
mation, encounters and cooperation between all those involved in vocational 
training. CEDEFOP info serves as a platform for this. Well­prepared texts of a 
concise nature have a better chance of obtaining a positive reaction through 
this multilingual publication. 
Berlin Technical College 
is seeking contacts 
throughout Europe 
The State Technical College in Berlin 
offers courses in electrical engineer­
ing, industrial engineering, heating, 
ventilation and refrigeration technol­
ogy, environmental technology and 
computing science for economics 
(European training levels 3 and 4). 
The college trains skilled workers and 
commercial white­collar workers over 
4 semesters (full time) or 8 semesters 
(part time) to become technical engi­
neers or business economists. 
The College is seeking contacts with 
similar institutions in the Benelux 
countries, France, UK, Denmark, 
Sweden and Austria. 
Interested colleges and specialised 
universities in these countries should 
contact the following address: 
Staatliche Technikerschule Berlin, 
Bochumer Strasse 8 Β, D­10555 Berlin 
Tel. 49­30+3900060, Fax 49­30+39000682, 
Herr Teichs 
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□ Green Paper on innovation 
European Commission 
in: Bulletin of the European Union, 
Supplement 5/95, 
Luxembourg, 107 p. 
ISBN 92­827­6084­7 (en) 
DA, DE, EL, EN, ES, FR, Fl, IT, NL, PT, 
SV 
_J Youth policies in the Euro­
pean Union : Structures and 
training 
European Commission 
Luxembourg, Office for official publi­
cations of the EC, 1995, 137 p. 
(Studies, n°. 7) 
ISBN 92­827­0113­1 (en) 
DA, DE, EN, ES, FR, IT, NL, PT 
LJ Development of vocational 
training systems 
European Commission ­ DG XXII 
Luxemburg, Office for Official Publi­
cations of the EC, 1995,29 p. 
ISBN 92­827­4931­2 
EN 
□ Human resource develop­
ment and training strategies: 
the experience and results of 
the EUROTECNET programme: 
four priority fields of focus 
European Commission ­ DG XXII 
Luxembourg, Office for Official Publi­
cations of the EC, 1995, 62 p. 
ISBN 92­827­4851­0 
EN 
The documents mentioned above 
may be obtained from EU national 
sales offices or the Office for Official 
Publications of the European Com­
munities: 
2, rue Mercier, L­2985 Luxembourg 
Tel.: 352+499281 
Fax.: 352+490003 
Lifelong learning for all 
Organisation for Economic Co­opera­
tion and Development (OECD) 
Paris, 1996, 352 p.; bibi. 
ISBN 92­64­14815­9 (en) 
EN 
OECD, 2, rue André­Pascal, 
F­75775 Paris Cedex 16 
Werbung für Weiterbildung. 
rviotivationsstrategien für 
lebenslanges Lernen 
Künzel, K.; Böse, G. 
Neuwied, Kriftel, Berlin, Luchterhand 
Verlag, 1995, 324 p. 
(Grundlagen der Weiterbildung) 
ISBN 3­472­01675­2 
DE 
Luchterhand Verlag, Postfach 23 52, 
D­56513 Neuwied 
Lifetime learning: 
a consultation document 
Department for Education and Em­
ployment 
Sheffield, 1995, 61 p. 
EN 
Department for Education and Em­
ployment, Room N907, Moorfoot, 
Sheffield, SI 4PQ 
Key data on education 
in the European Union 
The European Commission (DG XXII: 
Education, Training and Youth) has 
just published the second edition of 
Key data on education in the Euro­
pean Union. This edition is simultane­
ously a continuation, an updating 
and an extension of the information 
contained in the 1994 publication. 
Data on the three new Member 
States (Austria, Finland and Sweden) 
are included, the statistics refer to 
1993. 
The report is in two parts, of which 
the first presents a panoramic view 
of the various levels of education 
(see example below) while the sec­
ond contains a very full dossier on 
the teaching profession. 
The addition of time series helps to 
place the systems in their historical 
context and to make trends and de­
velopments more comprehensible. 
New indicators have been added, for 
example: 
□ those on youth unemployment 
(chapter A), 
3 levels of decision­taking in rela­
tion to the allocation of budgets and 
their use at school level, 
Se former tout au long de la vie 
Centre Inffo 
in: Actualité de la formation perma­
nente, Paris, 141 (mars­avril), 1996, 
136 p. 
ISSN 0397­331Χ 
FR 
Centre Inffo, Tour Europe, 
F­92049 Paris­La Défense cedex 
DE LA FORMATION PERMANENTE 
Se former 
tout au long de la vie 
' 4m 
:4 flr 
MARS­AVRIL 1996 
Learning for life ­
lifelong learning 
Federal Ministry for Economic Affairs 
Vienna, 1996,60 p. 
DE, EN 
Federal Ministry for Economic Affairs, 
for the attention of 
Dr. W. Lentsch, 
Stubenring 1, A­1011 Vienna 
Continuous vocational training 
in Europe 
Heidemann, W. (Hg) 
Hans Böckler Stiftung 
Berlin, Edition Sigma, 1996, 226 p. 
ISBN 3­89404­412­8 
DE, EN, ES, FR, IT 
Hans Böckler Stiftung, Bertha­von­
Suttner­Platz 3, D­40227 Düsseldorf 
□ a comparison of the rates of at­
tendance of three­year­olds at nurs­
ery institutions with the percentages 
of mothers in paid work (chapter C). 
Key data on education in the Euro­
pean Union 95, (ISBN 92­827­5591­
6), was prepared by EURYDICE ­ the 
network for information on educa­
tion in the European Union. It will be 
published in all the official languages 
of the EU and is available (Price ECU 
25) from the Office for Official Publi­
cations of the European Communities 
in Luxembourg or through its Sales 
Agents in the Member States. 
Source: Eurydice/CEDEFOP 
Percentage of pupils in general and vocational upper secondary education 1992/3 
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Continuing vocational training : 
Europe, Japan and 
the United States. 
Brandsma, J.; Kessler, F.; Münch, J. 
Utrecht, Lemma, 1996,366 p. 
ISBN 90­5189­518­6 
EN 
Uitgeverij Lemma BV, 
Postbus 3320, 
NL­3502 GH Utrecht 
Issues in adult education, 
Eurodelphi 95: Future goals 
and policies of adult education 
in Europe 
Leirman, W.; Feinstein, 0. 
Université catholique de Louvain (UCL) 
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ISBN 0­907776­12­8, bound 
EN 
Inderscience Enterprises Ltd, 
World Trade Centre Building, 
Case Postale 306, 
CH­1215 Geneva­Airport 
Pratiques d'autoformation et 
d'aide à l'autoformation: 
Deuxième colloque européen 
sur l'autoformation, Université 
des Sciences et Technologies de 
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Vocational training policy ­
initial training 
Germany: 
The executive committee of the DGB publishes 
a list of demands to consolidate and modern­
ize vocational training 
Knowledge and education are increasingly becoming the key to success in the race between industrial loca­
tions. Against this backdrop the Executive Committee of the German Trade Union Confederation (DGB) is 
launching an educational initiative based on life­long learning and combining general and vocational educa­
tion in a useful way. The world of work which is undergoing rapid change requires adaptable training struc­
tures in order to face these new challenges. The German Trade Union Executive Board has looked closely at 
consolidating and modernizing vocational training and has drawn up a list of proposals and demands. 
It is the belief of the executive board 
that young people must have a 
choice of training places from a 
broad offer of qualifications and thus 
be free to choose their career paths. 
There can be no interference with the 
employers' responsibility for provid­
ing such a training offer. 
Solidarity for funding training 
necessary 
Trade unions' works councils had in 
recent years launched campaigns and 
reached agreement in order to coun­
ter the substantial reductions in 
training places. The situation will de­
teriorate still further in future as the 
number of school leavers rises. What 
is imperative at present is to create a 
sufficient number of training places. 
The DGB sees the unjust allocation of 
costs as a decisive obstacle which 
can be overcome through a redistri­
bution between the training and 
non­training companies. A working 
group set up within the DGB's execu­
tive committee ("contribution fund­
ing") has already formulated basic 
data for a federal law which should 
ensure a solid basis for funding train­
ing. This will be discussed with em­
ployers, the federal government and 
the German Parliament. 
In the new federal states, responsibil­
ity for the offer of training places is 
completely unclear according to the 
trade unions. This requires regulation 
as soon as possible before publicly 
financed extra­company training as a 
matter of necessity becomes the 
norm. If public money is to be spent, 
then it should go to those companies 
which are prepared to create training 
places. In newly­established, small 
companies offering training places 
one could contemplate, for example, 
financing an initial extra­company 
training year or assuming costs for 
trainers to work there. The federal 
government, the states and localities 
in Germany are also called upon to 
make efforts. They could provide con­
tracts and financial support primarily 
to enterprises offering training as a 
supportive measure. 
Promote group and network 
training schemes 
The DGB also wants to see support 
going to training schemes for groups 
and networks of companies. In the 
new federal states ("Länder") there 
is still a need for specialized voca­
tional schools and colleges. Here rec­
ognition of a one­year school­based 
vocational training foundation year 
should become obligatory. The DGB 
Executive Committee also finds it a 
good idea to involve higher educa­
tion colleges in the dual system if the 
qualifications can be used in a vari­
ety of ways. 
Quality of vocational schools 
The DGB calls upon the federal states 
to ensure an improvement in the 
quality of vocational schools and the 
recruitment of a sufficient number of 
staff at the correct time. The tuition 
itself should undergo reform without 
detriment to quality. The DGB Execu­
tive Committee is of the opinion that 
apart from the usual part­time tuition 
other courses with varying time se­
quences in the framework of a fixed 
number of hours could also be used. 
The content of tuition must be ori­
ented towards the learning needs of 
young people. And here a differenti­
ated approach must be taken. There 
must be additional tuition opportuni­
ties for gifted as well as for weaker 
students. Foreign language tuition 
should be extended and cooperation 
between training companies and vo­
cational schools should be improved. 
For disadvantaged young people a 
limited or shortened training course 
is a step in the wrong direction. On 
the contrary, such young people need 
targeted help and more time to 
learn. 
General and 
vocational education 
must be put on par 
It is the view of the DGB Executive 
Committee that general and voca­
tional education must be put on par. 
Those who have completed the dual 
training system should also have ac­
cess to universities. In this respect 
transparent paths should lead to fur­
ther training qualifications and to 
academic careers. A federal frame­
work law could form a solid basis for 
continuing education and training. 
Source: Gewerkschaftliche Bildungspolitik (Trade 
union training policy) 4­96/CEDEFOP/SK 
Portugal: New employment and training measures 
proposed by government 
The following is a summary of the 
main objectives of the government 
constituted in late 1995 in Portugal: 
Employment policy: 
Ü 
in connection with vocational educa­
tion and training policies, raising the 
level of qualification of the existing 
and potential labour force with em­
phasis on the improvement of labour 
market performance; □ 
the improvement of working condi­
tions, e.g. remuneration, social pro­
tection and vocational training; □ 
the fight against unemployment, par­
ticularly long term unemployment, by 
improving the process of entry into 
working life and through vocational 
readaptation programmes for adult 
workers; □ 
the promotion of equal opportunities 
for men and women in terms of em­
ployment and vocational training; □ 
the social and economic integration 
of disadvantaged groups. 
Vocational training 
The progressive construction of a 
training system aiming at lifelong 
education thus contributing to the 
professional and cultural develop­
ment of the population with a view 
to: 
□ 
enabling the achievement of new 
standards of competitivity based on a 
better exploitation of new technolo­
gies and on organizational models 
with more flexibility, autonomy and 
responsibility; 
Q 
reabsorbing the unemployed, fight­
ing against social exclusion and sus­
taining employment through a policy 
of labour market and human re­
source management, increasingly ori­
entated towards the future; □ 
improving the conditions of partici­
pation of the different social actors 
and of citizens in general, and re­
newing the role played by public au­
thorities; 
□ 
ensuring training leading to a qualifi­
cation and entry into working life for 
all young people by giving priority to 
technological and vocational educa­
tion; □ 
providing training opportunities simi­
lar to those existing in the rest of Eu­
rope for further training or refresher 
training, giving special attention to 
more vulnerable groups in order to 
combat social exclusion. 
In order to achieve a strengthening 
of the vocational training system the 
following measures should be taken: 
α 
a review of the public management 
of the system of vocational training 
with a view to greater efficiency and 
co­responsibility at the design, or­
ganization, management, financing 
and evaluation stages; □ 
creation of conditions to provide 
good, flexible and personalized train­
ing solutions; □ 
rationalization, and optimization of 
the potential, of training networks. 
Source: SICT ­ Ministério para a qualificação e o 
emprego 
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Ital Italy; Decentralisation 
in the field 
of vocational training 
The Ministry of Labour has recently set up a working 
group (the Varesi Group), with the aim of drawing up 
guidelines for a new national framework law on vo­
cational training. 
Significant innovations have also 
been introduced in relation to the re­
cent transfer of economic and mana­
gerial powers to the regions. 
In April 1996, two Decrees, n° 180 
and n° 181, were issued, which re­
spectively deal with urgent provisions: 
□ in the field of socially useful 
work, income support schemes, and 
in the welfare sector, 
_l regarding job­finding and agricul­
tural work, in addition to employ­
ment prevention measures. 
Article 6 of Decree 181 in particular, 
provides for the implementation of 
work­experience and career guidance 
traineeships, through first hand 
knowledge of the labour market, and 
the introduction of "stages", in busi­
ness. 
Source: ISFOL 
United Kingdom: Key data 
on training 
The Department for Education and Employment published1 an up­
date of its training statistics in December 1995. Key information 
published includes: 
3 Seasonally adjusted, 2.8 million employees 
of working age had received training related to 
a current or future job in the four weeks prior 
to interview during Spring 1995. 
3 Young people aged between 16 and 19 
were more likely to receive job related training 
in the four weeks prior to interview than peo­
ple in other age groups. 
Zs Off­the­job training remains the most com­
mon method of training among employees. 
□ Four fifths of all medium to large establish­
ments provide off­the­job training for at least 
some of their employees. 
□ Over a third of 18­19 year olds in England 
and Wales gained a vocational qualification 
since reaching minimum school leaving age. 
Ü Over two thirds of year 11 pupils leaving 
secondary schools in England and Wales con­
tinue full­time education. 
□ 40 % of the employed workforce are quali­
fied to at least National Vocational Qualifica­
tion level 3 or equivalent. 
1) Department for Education and Employment: "Training Statistics 
1995", ISBN: 0112709192, UK£ 15.95 
Source: IPD 
United Kingdom: Training at the crossroads ­
the UK is faced with a choice 
It is generally recognised that a prime influence on the well­being of the UK's 
economy, and therefore on the quality of life that we all expect to enjoy, is the 
skill of the workforce. To acquire and maintain these skills demands substantial 
investment in training and development. 
Austria: 
There is evidence that investment in 
training is increasing. Recent Labour 
Force Surveys have shown that, while 
8 % of employees in 1984 had re­
ported receiving training in the past 
four weeks, this figure had risen to 
14 % by 1995. However, skills gaps 
are reappearing with economic re­
covery. 
The most recent World Competitive­
ness Report by the World Economic 
Forum says that the UK's global com­
petitiveness slipped from fourteenth 
in 1994 to eighteenth last year. 
Several important bodies, particularly 
Labour, the Liberal Democrats and 
the Trades Union Congress (TUC) ar­
gue employers should be compelled 
to provide training. 
One of the options concerns the re­
introduction of a training levy. The 
UK had a training levy and grant sys­
tem between 1964 and 1982. The La­
bour party does not favour the re­
introduction of a training levy. It pre­
fers a national scheme of portable 
learning accounts, linked to a Na­
tional Learning Bank to which gov­
ernment, employers and individuals 
would contribute. The TUC prefers a 
levy. It would be collected centrally 
through employers' social security 
contributions of 1 ­ 2 %. 
The National Commission on Educa­
tion declares that all employees, re­
gardless of age should be entitled to 
five days' leave each year for recog­
nised off­the­job education or train­
ing, imitating the arrangements for 
school teachers' training. 
Labour is seriously considering this 
proposal. The TUC now advocates 
this too. Labour would establish a 
'University of industry' using the 
internet. 
A recent survey by the Confederation 
of British Industry (CBI) found that its 
members are strongly opposed to a 
new national training levy. A survey 
of National Council of Industry Train­
ing Organisations (NCITO) members 
found only one ITO in favour of such 
a levy. There is a fear that excellent 
voluntary initiatives, such as Inves­
tors in People, couldnt operate 
alongside compulsory training. In­
deed, a national levy, statutory train­
ing days or compulsory learning ac­
counts could, they calculate, act as a 
tax on jobs. Further central govern­
ment intervention could distort in­
vestment by favouring arbitrary train­
ing categories. Training could be 
driven by the company accountant. 
Moreover, experience abroad gener­
ally suggests that compulsory train­
ing is increasingly being questioned. 
Proposals in recent years for levies in 
Ireland, New Zealand and Sweden 
have not been taken up, France's 
payroll tax to support "formation 
professionnelle continue" is under 
review because of financial ineffi­
ciency, and Australia's training guar­
antee scheme has been suspended. 
Compulsory arrangements might ig­
nore modern learning methods that 
make training increasingly independ­
ent of the training centre and would 
be likely to give insufficient recogni­
tion to the value of training under­
taken as part of organisational and 
individual development, often under 
Investors in People standards. 
So, in the UK employers, employees 
and trade unions await with interest 
which way the training train will go ­
down the voluntary route or on the 
government track. 
1 ) World Competitiveness Report by the World Eco­
nomic Forum ­ published by the Institute of Manage­
ment Development, Geneva, ISBN: 2881490166 
Source: IPD 
Apprentice training 
is facing a crisis 
There has been a substantial fall in the numbers of 
apprenticeships and the willingness of companies to 
train apprentices. Now a system, which abroad is the 
envy of all, is threatened with extinction. 
Since the beginning of the 80's the 
number of those commencing ap­
prenticeship has fallen from 48% to 
41 % a year. At the same time the 
number of training places offered by 
companies has been sinking. 
Particularly hard hit by the lack of 
training places are Vienna and 
Steiermark. Throughout the various 
sectors, the reason for this massive 
reduction in training places are the 
high training costs, which companies 
can no longer afford in times of eco­
nomic recession, and an excess of la­
bour and youth protection laws. 
The Austrian Chamber of Commerce 
is calling for incentives for training 
companies in order to increase the 
number of training places. One im­
portant demand is for greater sup­
port for apprentice training from the 
state. Spending on a pupil is five 
times that of an apprenticeship. In 
this connection industry is calling for 
tax incentives in the form of tax re­
ductions for training companies in 
order to ease the cost burden. 
The Austrian Trade Union Federation 
is also calling for non­training com­
panies to bear part of the costs of 
apprentice training and for a rise in 
quality. Tax reductions alone would 
not lead to greater quality. 
Source: abf­austria 
You think and read European. 
The European Journal Vocational Training is pub­
lished (since 1994) three times a year in nine lan­
guages (DA, DE, EN, ES, FR, GR, IT, NL, PT). 
The annual subscription covers all issues of the 
publication Vocational Training published in the 
course of the calendar year (January to December). 
Unless notice of cancellation is given by 30 Novem­
ber, the subscription will be extended automatically 
for a further calendar year. 
The publication Vocational Training can be ordered 
from the EU Office for Official Publications, Luxembourg. 
The invoice will be sent to you by the responsible EU dis­
tributor. 
The subscription price does not include VAT. Please do 
not pay the amount due until you have received the in­
voice. 
Yearly subscription (excl. VAT): 
(three issues) ECU 15; UKL 12.60; 
IRL 12.30; USD 20.10. 
Single copies (excl. VAT): ECU 7; 
UKL 5.90; IRL 5.75; USD 9.40. 
Order your copy 
now: subscribe to a 
European Journal 
>*> 6 M a i . ALLUSI 1995^1 
' ■ T I B 
The production 
of competences 
"ï the company 
Page 6 CEDEFOP INFO 1/1996 
Vocational Education and Training 
in Sweden 
The Swedish Parliament took a decision in 1991 on reforming the upper second­
ary school sytem. State control was replaced by a decentralised system provid­
ing significantly greater scope for decision making and responsibility at the lo­
cal level. 
Reformed initial vocational 
education and training 
As a result of the decision by Parlia-
ment in 1991, upper secondary edu-
cation is organised in 16 nationally 
determined three year programmes -
two theoretical and 14 vocational. 
Vocational education forms an inte-
grated part of the upper secondary 
school and includes an increased 
number of general subjects. It also 
gives a broader and more general 
knowledge of vocational subjects. 
This vocational education will be 
built up on the basis of co-operation 
between the school and industry. At 
least 15 % of the students' total time 
will be spent at a workplace. Schools 
are responsible for the procurement 
of training opportunities and for su-
pervision of students during their 
workplace training. During this part 
of their education the students will 
have a purely student status. 
Vocational education will to a 
greater extent than hitherto provide 
a broad basic education within a vo-
cational area. The education will be 
oriented towards providing knowl-
edge that is fundamental and gener-
ally relevant. The proportion of gen-
eral subjects increases and the re-
sponsibility for obtaining specialist 
competence is undertaken externally 
by the companies. Teachers remain 
responsible for awarding grades. 
With the introduction of education 
located at the work-place, supervi-
sors from the company will, however, 
play an important role in evaluating 
the performance of students. 
By tradition, the social partners play 
an important role in creating and 
planning vocational education and 
training. This is not laid down in laws 
and ordinances, but exists as a result 
of common agreements. 
Current issues - from the 
Government's point of view 
Swedish vocational education should 
provide a sound foundation for voca-
tional activities or further studies. The 
State, municipalities and industry, all 
have a common responsibility for the 
contents of vocational education. 
With the new upper secondary 
school having a greater proportion of 
vocational training taking place ex-
ternally in companies, it will be nec-
essary to develop even more contacts 
between the school and industry. 
Subjects and courses must be devel-
oped in such a way that account is 
taken of the changing requirements of 
the work place without disregarding 
the elements necessary in equipping 
the student with a general education. 
As a result of rapid structural 
changes of the labour market, many 
of the occupations that are expand-
ing most today were not known of 
some decades ago. Likewise, today's 
upper secondary school must edu-
cate for professions, of which we still 
know very little. This fact requires up-
per secondary education fo establish 
an efficient system of information 
where the responsibility is shared be-
tween school, working life and the 
social partners. 
It is important to eliminate the 
boundaries that have traditionally 
separated vocational and academic 
studies. These boundaries of the up-
per secondary school are vanishing in 
working life and replaced by another 
organisation of working structures 
where we simply talk about a staff of 
fellow-workers or colleagues. 
It is therefore necessary to give voca-
tional education and training the 
same status as the theoretical upper 
secondary school education. This is 
done by integrating vocational edu-
cation into the ordinary upper sec-
ondary school and by increasing the 
number of general subjects in voca-
tional education. This is necessary in 
order to prepare pupils for both aca-
demic studies and the labour market 
with its increased qualification de-
mands. 
The vocational training system in Sweden 
Addition career-
related studies Lower basic academic 
qualification 
Both men and women should be en-
couraged to choose education and 
training opportunities which break 
with the traditional labour market 
pattern and focus on equal training 
opportunities for men and women. 
A school for all is a basic principle in 
the Government's policy. All pupils 
should have access to education and 
training. Disadvantaged young peo-
ple compose a high priority group. 
Measures will be taken to facilitate 
their participation in initial voca-
tional education and training on a 
national as well as transnational 
level. 
The changes of the labour market, 
together with the rapid technological 
development, lead to new demands 
on vocational teachers. It is no longer 
possible to have all the skills and 
knowledge within the education in 
question. Teachers of both vocational 
and theoretical subjects must, to a 
much greater extent than today, be 
prepared to collaborate with each 
other. The vocational teacher must 
also take responsibility for the coor-
dination of the education within a 
section. This means that he or she 
must be "a manager" of a team of 
teachers and specialists from work-
ing life. 
The task of giving teachers adequate 
competence for teaching young peo-
ple who face particular difficulties in 
initial vocational education must be 
observed at an early stage. The voca-
tional teacher should be well pre-
pared for the important issue of giv-
University degree 
Higher basic academic 
qualification 
Preliminary diploma 
semi-academic 
qualifications 
Post-secondary 
further training 
Qualification 
courses or 
evening 
school/college 
tertiary level 
secondary level 
ing young people their social compe-
tence. In order to be able to give sup-
port and to transfer new competence 
to the pupils, it is essential that the 
vocational teacher has an up-to-date 
knowledge in his/her own profession. 
This can only be obtained through 
"out of school work" for shorter or 
longer periods. 
The recruitment problem 
Since the beginning of the eighties 
young people have shown little inter-
est in vocational education pro-
grammes in the industrial and techni-
cal sector. The programmes have had 
few applicants. 
This lack of interest is partly a result 
of an ignorance of working condi-
tions in modern industry. It is there-
fore important to give young people 
up to date information. The responsi-
bility for giving this information is 
shared by the school, the enterprises 
and the social partners. 
The concept of lifelong 
learning 
Increasingly rapid technological de-
velopment means that knowledge 
must be renewed and reviewed 
within many different areas. Educa-
tion and training will be transformed 
from being solely an introduction for 
young people to working life, into a 
life-long process of learning where 
the traditional system of education 
becomes responsible for just a part 
of life-long learning. 
The feasibility of forecasting the de-
mands for different vocational cat-
egories becomes increasingly unreal-
istic. This fact underlines the impor-
tance of flexibility and the ability to 
change. This requires knowledge 
which has a permanent value quite 
irrespective of future professions and 
jobs. It becomes increasingly impor-
tant to "learn to learn" in order to 
create the opportunities for continu-
ously renewing and supplementing 
competence. 
The reorganisation of vocational edu-
cation and training from being indus-
try-based to being integrated in the 
general school system is a reflection 
of how the state has perceived its 
role in relation to the upgrading of 
the qualification of the work force 
and the supply of skilled workers. The 
state has engaged itself in a number 
of forms of continuous vocational 
education (CVT) in the public educa-
tion system. 
There is a general awareness in the 
political debate that the amount of 
CVT in working life is too small com-
pared to the demands of the labour 
market of tomorrow. Statistics points 
out a situation where well educated 
people receive a lot more CVT than 
people with less education do. 
Source: SEP 
Graphics: Rudolf J. Schmitt; Technical production: Axel Hunstock, Berlin; Consultation commissioned by CEDEFOP: Pekka Kämäräinen 
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Denmark: Training legislation: 
Denmark takes a different approach 
from other Nordic countries 
It is an interesting phenomenon that the Nordic countries have found different 
solutions to comparable problems in vocational education and training. When 
one takes a closer look at the position of VET within the overall configuration of 
the education system, Denmark tends to be the odd man out compared to the 
other Nordic countries. While the other Nordic countries, to some extent, have 
already established a common 12­year school programme for everyone ­ the 
"Videregående Skole" in Norway, "Gymnasieskolan" in Sweden (see mono­
graphs by Skinnerud, T. And Hjorth, S.; published as part of the CEDEFOP "Coher­
ence" project and article on previous page) ­ educational diversification in Den­
mark is now being systematized. 
Through new legislation in the 90's, 
added flexibility and individualization 
of schemes are currently being intro­
duced, e.g. the "Bridge­building" ini­
tiative and the "Education for All" 
strategy by the Danish Ministry of 
Education. Young people can now, af­
ter leaving compulsory school, choose 
between a number of school forms 
and traditions, and combinations with 
a large number of options. They can to 
a surprisingly high degree vary the 
time spent on education. 
The government has just presented 
its new legislative programme for 
1996. Among the initiatives the fol­
lowing are of interest: 
□ The Act on Vocational Basic 
Course (EGU) will be changed so that 
is will only last 18 months for those 
aged 19; 
□ A new act will allow vocational 
colleges to offer short, school­based 
courses for young people of up to 18 
months, not leading to a recognized 
qualification, but created as intro­
ductory education and guidance 
courses; 
□ The Act on Vocational Education 
and Training will be changed so that 
the Minister will be allowed to ap­
point "ad hoc" committees which 
can replace the national, sectoral 
trade committees (social partners) 
which are charged with the creation 
and renewal of training courses. The 
aim, among other things is, to make 
it easier for the Ministry of Education 
to establish new, non­traditional and 
cross­sectoral vocational courses of a 
"hybrid qualification" nature. 
As a general comment on the initia­
tives of the last couple of years, it 
can be argued that the flexibilization 
and individualization of education 
and training is a reflection of the 
change of political focus: the indi­
vidual is now at the centre of interest 
­ and the systems must give in, and 
adapt to, individual needs. 
This new philosophy is not without 
pitfalls. The potential weakening of 
the role of the social partners might 
endanger the hitherto all­important 
labour market recognition of qualifi­
cations produced in the VET system, 
and the many new types of courses ­
not leading to either skilled workers' 
status or any other known recog­
nised qualification ­ might turn out 
to be hard to match with the needs 
of the companies. But there is a clear 
dilemma here: how to strike the right 
balance between the qualification 
interest of highly efficient companies 
and the socio­political values of a 
democratic society? 
Source: DEL, Copenhagen 
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Finland: AMK institutions take 
Finnish education 
into the EU era 
In recent years, many countries, especially OECD Member States, have taken sys­
tematic measures to make education and training available to an increasing 
number of different student groups. The establishment of AMK institutions 
(polytechnics) has created a non­university vocational higher education system 
in Finland. 
Austria: 
The AMK experiment was launched in 1991 when the first 
AMK institutions started their work on an experimental 
basis. Since spring 1995, nine AMK institutions have 
worked on a permanent basis; nineteen other institutions 
will continue on an experimental basis. The Act of Parlia­
ment concerning permanent AMK institutions came into 
force on 8 March 1995. 
In an AMK institution, one or more colleges or high level 
establishments merge to form an administratively unified 
institution. The constituent units may be situated in differ­
ent towns. AMK institutions are maintained by local au­
thorities and private organisations. 
The entry requirement to an AMK institution is a matricu­
lation certificate, a vocational diploma or corresponding 
studies abroad. Selection is based on school attainment, 
work experience and in some cases, entrance examina­
tions. 
AMK studies are characterised by their practical orienta­
tion and freedom of choice; there are nearly 200 
specialisations to choose from. AMK degree programmes 
take from 3 to 4 years. They consist of compulsory, elec­
tive and voluntary studies. Students can also choose 
courses from other fields and from the provision of other 
institutions in Finland or abroad. 
Source: National Board of Education (NBE), Helsinki 
"Fachhochschulen" 
are becoming 
increasingly important 
The establishment of the first Fachhochschulen 
(post­secondary, subject specific colleges) in the 
year 1994 represented one of the major innovations 
in the Austrian educational system. In contrast to 
universities, where students are provided with an 
initial academic vocational training, Fachhoch­
schulen (FH) offer an application­oriented full voca­
tional training. 
France: Centres of skills monitoring: the 
initiation of a trade union chamber 
The Trade Union Chamber for Centres of Skills Monitoring has just been set up by 
a small group of practitioners and those responsible for the monitoring centre. 
The first inter­institutional centres (centres interinstitutionnels de bilan de 
compétences ­ CIBC) were created ten years ago on an experimental basis. These 
number 114 today, although only 700 are counted as monitoring operations. 
Private centres, bodies responsible 
for collecting training funds, inde­
pendent practitioners, organizations 
of human resource professionals. The 
originality of the French skills­moni­
toring (bilan de compétence) centre 
is that it is carried out on the initia­
tive of the individual who is anxious 
to manage his own career in line 
with his qualifications and his aspira­
tions. Confidentiality is guaranteed 
vis­á­vis the employer although the 
latter indirectly finances this service 
pursuant to the Law of 31 December 
1991. This law envisages that the 
worker can ask for paid leave for 
skills monitoring analogous to the 
paid training leave (Congé individuel 
de formation ­ CIF). The monitoring 
service is funded by the body collect­
ing the contribution which the firms 
make to the CIF (i.e. 0.2% of the to­
tal payroll). 
The main aim of the Trade Union 
Chamber of the Centres for Skills 
Monitoring is to act in making pro­
posals and launching activities with 
regard to ethics, deontology and 
quality, and to develop and defend 
the profession. Total business turno­
ver in this profession currently 
amounts to 224 million FF. The main 
task to which the trade union cham­
ber is devoted is that of creating a 
code of ethics and defining 
deontological roles. It also gives con­
sideration to quality standards, pro­
fessional terminology and practice. 
The monitoring aims to ensure en­
hanced coherence between indi­
vidual needs and overall require­
ments. The largest overall customer is 
the state ( 72% of 128 000 monitor­
ing operations in 1994) which helps 
young people searching to integrate 
and job seekers, mainly the long term 
unemployed. For the unemployed, 
funding takes the form of coupons 
allowing the recipient to choose 
among monitoring centres. 16 000 
coupons have been distributed since 
1994. 
Contact: 
Chambre syndicale des centres de bilans de 
compétences, 
Président: Brigitte Camelie, 
9, rue Fondary, F­75015 Paris. 
Fax: 33 1+45 79 91 81 
Source: Centre INFFO, INFFO­Flash Nos. 441 and 442 
The main admission requirement for 
enrolling in the various 
Fachhochschule programmes is that 
students have passed either the 
Matura (secondary school leaving ex­
amination) or a university entry ex­
amination for the field in question. 
Programmes can, however, also be 
attended if applicants can give proof 
of a subject­related vocational quali­
fication. In most cases, the duration 
of the study programmes is eight se­
mesters, of which one must be done 
as practical work in a company. 
In general, industry welcomes the 
current developments in the 
Fachhochschule sector, since its crea­
tion has led to education and train­
ing in Austria that is oriented to­
wards the labour market and 
companies' needs and requirements. 
In 1995 the number of those inter­
ested in enrolling far exceeded the 
capacities of Fachhochschule pro­
grammes. 
The Fachhochschulen which have to 
be approved by the council responsi­
ble for them (Fachhochschulrat) 
present alternatives to university 
education. 20 FH colleges have been 
established, and in October 1996 
more will follow. The Austrian Central 
Statistical Office recently presented a 
detailed evaluation on the outcome 
of the first year. According to this, the 
FH tend to offer mainly engineering 
education and, furthermore, most of 
the students are male. 
In the ten Fachhochschulen estab­
lished in the first year, 50 % of the 
700 students were registered in the 
engineering colleges, but only 7 % 
were female. In the business col­
leges, women accounted for 42 % of 
students, and in the twoTourismus­
FH (tourism colleges) up to 61 %. In 
total women represented 23 % of 
students in Fachhochschulen during 
the first year. 
Source: abf­austria 
Germany: A newcomer in media 
occupations 
Since August 1996 there is a new 
training occupation in media in Ger­
many: film and video editor. This 
modern dual training course for film 
and electronic production has been 
set up on the initiative of German in­
dustry. In addition to media producer 
in picture and sound, this is a second 
newcomer to the media careers. The 
three­year course, which is officially 
recognized, comprises the areas of 
traditional film production, electronic 
processing and cutting. It replaces 
the course of cutting assistant 
which was not recognized by the 
state. The new course places em­
phasis on design aspects but also 
gives tuition in technical and or­
ganizational skills. The training is 
done on the cutting tables, elec­
tronic and digital cutting systems 
and on video mixing equipment. 
Source: News Service of the Federal Association of 
the German Employers Associations/CEDEFOP/SK 
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Belgium áelqiu : Establishment 
of the Commission 
for Professions 
and Qualifications 
The aim of this commission recently created in the 
French­speaking community is to remodel the techni­
cal and vocational secondary education programmes 
of the past two years in order to bring them better 
into line with current professional needs. The Com­
mission's task is to define the minimum level of 
knowledge a pupil must have achieved at the end of 
his studies in order to be able to integrate success­
fully into the employment market. 
Italy: 
The Commission communautaire des 
professions et des qualifications ­
CCPQ includes representatives of 
secondary education, of employers' 
organizations, of professional and 
inter­professional trade union organi­
zations, of the General Council for 
the coordination of secondary educa­
tion, experts of the IBFFP (Brussels 
Francophone Institute for Vocational 
Training), of FOREM and of social 
advancement education {Enseigne­
ment de Promotion sociale). 
The Commission's legal assignment 
will be to define training profiles 
matching available school options, to 
France: 
fix their numbers and to review train­
ing contents. 
Various specialized sub­commissions 
(general industry, construction, hotel 
trade, garment industry, applied arts, 
applied sciences) chaired by employers 
from these sectors will define working 
methods based on specifications defin­
ing training profiles. These sub­commis­
sions will be called upon to specify in 
order of priority the list of profiles to be 
studied, then to define for each of 
them the minimum knowledge ex­
pected by employers and finally, to 
match these expectations to the actual 
contents of the various options. 
Source: Dynamisme wallon, September 1995 / 
ICODOC­CIDOC 
Creation of a certifica­
tion institute for train­
ing professionals 
An institute for the certification of training profes­
sionals (ICPF) has just been set up in France. On the 
basis of statements made by training professionals, 
a certification committee had the task of verifying 
through evaluation all declarations in order to make 
the relationship between customer and supplier 
more transparent. 
The certification committee is a joint 
one and is nominated pursuant to 
French provisions on the certification 
of individuals. It is comprised of 
members nominated by the trade un­
ions and by the trade unions of train­
ing bodies, training users, members 
of the trade unions, ministries, public 
bodies, regional councils and experts, 
as well as prominent personalities 
who have done work or written pub­
lications in this area. The applications 
are evaluated on a number of criteria 
including seniority in the profession, 
the personal commitment to a qual­
ity approach pursuant to ISO 9000, 
deontology, and a documented list of 
10 customer services. 
Contact: Institut de certification des professionnels 
de la formation · ICPF, 50 rue de Paradis, 
F­75010 Paris, Fax: 33 1+44 83 02 26 
Source: Centre INFFO 
Italy: Social partners 
establish a new organisation 
to promote training 
In order to manage vocational training efficiently, the Italian employers' organi­
sation Confindustria, and the trade unions have created a national bilateral 
training organisation in the form of a limited liability consortium, with the spe­
cific aim of promoting the improvement of the vocational training, guidance and 
re­training systems. 
as the first of a series of steps to be 
taken to promote a true match be­
tween the demands of business and 
the supply of skills. 
The consortium will represent the 
various parties, which are now 
brought together for the first time in 
a structure with legal status. The aim 
of the new organisation is to assure 
a balance between labour supply and 
demand, through reviewing existing 
legislation and the development of 
more flexible and efficient tools. The 
new body's first task will be to moni­
tor training requirements nationally 
According to Confindustria "a survey 
of this type is the most effective tool 
to guarantee a real correspondence 
between training system supply and 
the needs of enterprises". The analy­
sis of training requirements should 
permit the creation of a national data 
bank and indicate the directions in 
which to move if courses are to be 
programmed in such a way as to be 
in synergy with the real needs of the 
labour market. 
The new organisation will also take 
steps to ensure that all the financial 
support made available by the Euro­
pean Union, state and regions, can 
be utilised. 
Source: ISFOL 
Ireland: Getting certification 
organi 
TEASTAS­the Irish National Certification Board with overall responsibility for 
certifying third level courses outside the universities, and for further and con­
tinuing education, has been launched by the Minister for Education. The need for 
a "comprehensive integrated system of certification" has long been advocated 
and its impending arrival was heralded in the recent government White Paper on 
Education. 
Apart from the wide­ranging remit 
noted above, the authority will also 
have responsibility for:­
□ the existing certifying bodies, the 
National Council for Educational 
Awards (NCEA) and the National 
Council for Vocational Awards 
(NCVA), which will be reconstituted 
as sub­boards of TEASTAS. 
u the functions envisaged for the 
proposed National Training Certifica­
tion Board (NTCB) 
□ the establisment, direction, su­
pervision and regulation of a na­
tional qualifications framework for 
ensuring international recognition for 
all the qualifications under its remit. 
The 14­member agency is placed un­
der the authority of the Minister for 
Education. 
As part of its terms of reference 
TEASTAS will be expected to make 
arrangements for the establishment 
of clear routes of progression for in­
dividuals from foundation awards to 
higher degrees through a standard 
system of graded qualifications. 
These qualifications could be ac­
quired through full­time and part­
time courses and should include pro­
vision both for accumulation of cred­
its and for recognition of experiential 
and work­based learning. 
Reference is also made to the impor­
tance of improved linkages between 
business and industry and pro­
gramme providers in the develop­
ment of education and training pro­
grammes. Their co­operation will en­
sure these programmes are relevant 
to the needs of today, and open to 
new and evolving practices. The im­
portance of lifelong learning is em­
phasised and it is hoped that 
TEASTAS will have a key role to play 
in ensuring that the structures neces­
sary to facilitate lifelong learning are 
in place. 
Contact: 
Teastas ­ the Irish National Certification Authority, 
Marino Institute of Education, 
Griffith Avenue, IRL­Dublin 9, 
Tel.: 3531+837 6969, Fax: 3531 +837 6301 
Source: FAS­Trainings Employment Authority 
Germany: Further training to become a 
European economist 
Starting in October 1995 the Walter Eucken School, which is sponsored by the 
city of Karlsruhe and specializes in commercial occupations, is offering further 
training to qualify as a state­certified European economist. This three­year part­
time course caters to the needs of the single European market and focuses on 
language tuition. 
Participants learn, among other 
things, to confer in German, French 
and Spanish with foreign trading 
partners. They also receive tuition in 
foreign trade, economics and man­
agement, European economic or 
commercial law and data processing. 
As a test, participants spend 3 one­
month periods in France or Spain. 
This aims to give the on­going Euro­
pean economists the opportunity to 
practise their foreign language capa­
bilities in schools and enterprises and 
with foreign trading partners. The 
course culminates with a written and 
oral examination in which candidates 
must display their knowledge in two 
foreign languages as well as a good 
grasp of European law, and European 
foreign trade theory, particularly in 
marketing. 
The continuing training course is con­
ceived in such a way that it involves 
22 hours of tuition per week in the 
afternoon and on two evenings thus 
allowing those in employment to 
take part. Candidates for one of the 
30 places must have their intermedi­
ate examination (mittlere Reife) and 
have completed a commercial train­
ing and have at least two years em­
ployment experience. Those resuming 
employment following an interrup­
tion are also free to apply. 
Further information can be obtained 
from the Secretariat of the Walter­
Eucken­Schule, Ernst­Frey­Str., 
D­76135 Karlsruhe, 
Telephone 49­721+1333427. 
Source: Walter­Eucken­Schule/CEDEFOP/SK 
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Spain: Developing 
"Work Centre Training" 
modules 
In the present academic year more than 26,000 stu­
dents have enrolled for the different courses in the 
new vocational training provided by the Ministry of 
Education and Science. The largest enrollment figure, 
from the more than one hundred new professional ti­
tles approved to date, is to be found in the courses 
on "Administration and information technology in 
management". Electricity and Electronics", "Health" 
and "Maintenance of motor vehicles". 
Portugal: New training 
programmes 
for school leavers 
Decree no. 1272/95 of 25th October 1995 provides for 
the creation, organization and development of new 
education and vocational training courses for young 
people who have finished the 9th school year in the 
3rd cycle of basic education as well as for dropouts 
of compulsory education. 
One of the most important aspects of 
the reform of vocational training is 
the "Work Centre Training" 
(Formación en los Centros de Trabajo 
­ FCT) module which has the aim of 
completing the skills and know­how 
the students have acquired in the 
educational centres, focusing on the 
most relevant aspects of the 
competences required in employ­
ment, and acquiring knowledge of 
work organization. 
The "Work Centre Training" module 
is undertaken after the academic 
stage in the institute has been com­
pleted; its duration ranges from 300 
to 400 hours of school instruction 
and it consists of a series of activities 
arranged in such a way as to include 
the period to be spent in an enter­
prise. During this educational proc­
ess, the students are guided and ad­
vised by persons responsible for the 
follow­up and evaluation of these 
training activities. 
The relationship between the student 
and the work centre is one of em­
ployment, which means that the stu­
dent cannot receive any remunera­
tion and the enterprise cannot fill its 
posts, not even temporarily, with 
these student­workers. 
In order to implement this measure, 
the vocational training institutes and 
the enterprises have to sign a specific 
collaboration agreement and the 
Ministry of Education keeps the la­
bour administration permanently in­
formed of the students who are un­
dergoing this "work centre training" 
in enterprises and institutions. 
Source: INEM, Comunidad Escolar 
The creation of these education and 
vocational training courses is in­
tended to: 
□ promote new employment oppor­
tunities for young people based on 
the development of their 
competences, attitudes and personal 
occupational behaviour; 
□ contribute to the effective 
achievement of compulsory educa­
tion leaving standards by those who 
have dropped out of the normal edu­
cational system; 
□ promote the reinforcement and 
improvement of human resource 
qualification required by the mod­
ernization of the productive fabric; 
□ develop, in an integrated way, 
the components of a social and cul­
tural, technological and practical 
training, so as to contribute to a 
qualified transition to working life; 
□ enhance the importance of the 
enterprise as a training framework. 
Those who may apply for these 
courses are: 
□ fifteen year olds who have not 
concluded the 9th school year pro­
vided that they have the 6th school 
year diploma or equivalent; 
□ young people who have the 9th 
school year diploma or equivalent 
and who do not have any occupa­
tional qualification and do not want 
at the moment to proceed with sec­
ondary education. 
The courses aim to prompt entry into 
the labour market and allow access 
to EU training levels I and II. 
At this stage the promotion of educa­
tion and vocational training courses 
falls upon the educational establish­
ments, public and semi­public voca­
tional training centres and, whenever 
necessary, upon employment centres. 
Such training is provided in one of 
the following ways: 
J vocational training provided 
within the work context; 
□ alternating training, that is, 50 % 
in a training and 50 % in a work con­
text; 
□ alternating training where there 
is flexible alternance throughout the 
training process between the training 
and the work context: 
The courses will have a total duration 
of one year, corresponding to a mini­
mum duration of 44 weeks or 1,200 
training hours. There will be an 
evaluation system allowing for evalu­
ation of each module. When the vo­
cational training has been concluded 
successfully, the trainee is entitled to 
a vocational training certificate and a 
certificate of occupational aptitude. 
Source: MQE/SICT 
Continuing education and training 
Ireland: Results of a survey on company training 
A recent FORCE study based on a survey of Irish companies undertaken in 1993, 
Company Training in Ireland* provides comprehensive information on continu­
ing training in Ireland. The survey covered companies employing more than ten 
people in manufacturing industry, construction and private services and the re­
sults provide estimates on training provision in 7,600 companies. 
The study found that a large majority 
(77%) of companies carried out some 
training in 1993. Virtually all (92%) 
larger companies ­ employing more 
than 50 people ­ carried out training. 
Training was most prevalent in 
manufacturing and financial services 
companies, whereas construction, 
retail and hotel/restaurant companies 
were least likely to train. 
43% of employees attended (off­the­
job) training courses. On­the­job 
training was provided for 175,000 
workers. Some employees undertook 
both types of training in a year. On 
average, employees spent 1.7 days 
on training courses. Males and fe­
males were equally likely to attend 
training courses. Technician and as­
sociate professionals were most 
likely to participate in training 
courses (62% ); over half of manag­
ers and professionals attended such 
Training the trainer 
Germany: The DGB warns against 
changing the provisions relating 
to the recognition of trainers 
The German Trade Union Confederation (DGB) fears a reduction in the quality of 
in­company training in view of plans by the federal education minister Jürgen 
Rüttgers, to make new provisions with regard to legislation relating to the suit­
ability of trainers. 
By eliminating the examination for 
trainers or by approving further ex­
ceptions to these provisions no one is 
being rendered a service in the words 
of the Regina Görner, member of the 
DGB executive committee. Today one 
in ten of those undergoing training 
do not pass the final examination at 
the first attempt as they have often 
not been trained in line with the 
guidelines in force. The trade unions 
have stressed that if the quality of 
training continues to deteriorate, the 
number of young people who have 
completed training but have not re­
ceived a qualification will increase. 
The high level of in­company training 
in Germany depends on the qualifica­
tions of trainers and here no compro­
mises can be made. 
Source: Press release of the DGB/CEDEFOP/SK 
courses; only a third of craft workers 
attended training courses in 1993, 
the lowest rate of participation of all 
occupations. 
Training course provision was rela­
tively equally split between com­
pany­specific (44%) and general 
(48%) training. The company­specific 
courses included areas such as new 
technology, quality and world class 
manufacturing. Important areas of 
"general" training were marketing, 
customer services, safety and general 
management. 
In terms of training course days, pub­
lic education and training agencies 
(FAS ­Training and Employment Au­
thority, CERT ­ State Tourism Training 
Agency, schools and third level col­
leges), provided nearly a third of the 
external provision used by companies. 
Another third was sourced by compa­
nies from private training providers. 
A large majority of companies (81 %) 
assessed the skill and training needs 
of their workers. 75% undertook 
some form of manpower planning. 
Just over half of companies, however, 
had developed a training plan and 
29% has assigned a specific com­
pany budget for training. 
Companies spent IR£110.5 million 
(ca. ECU 134.4 million) on training in 
1993 ­ a sum equivalent to 1.5% of 
their labour costs in this year. The 
largest component of this training 
expenditure (IR£47 million ca. ECU 
57.2 million) was the cost of the 
wages of employees while training. 
The fees paid to external trainers (IR£ 
35 million ca. ECU 42.5 million) were 
the other major cost of training. 
About half of companies expected 
that the amount of training they 
would undertake would increase in 
the future. This applied both to train­
ing courses and to on­the­job train­
ing. Most of the remaining compa­
nies expected no change in the level 
of training they would undertake. 
Only a very few companies expected 
to reduce their training commitment 
in the future. 
Nearly a quarter of companies under­
took no training in 1993. These were 
asked why this was the case. The 
most common answer was that they 
considered their employees' skills to 
be adequate for their needs, while a 
small number referred to the prob­
lems of making time for training and 
the cost of training. 
The survey shows that most Irish 
companies provide training for many 
of their employees. These companies 
also have systems in place to assess 
their training needs. There are, how­
ever, a significant number of smaller 
companies who do not provide any 
training. Whether the amount of 
training undertaken in Ireland is ad­
equate by international standards is 
not yet known . The results of the EU­
wide survey will provide companies, 
education and training organisations, 
and policy makers with the informa­
tion they need to address this crucial 
question. 
* R. Fox, Company Training in Ireland, published by 
FAS, 1995 
Source: FAS ­ Training & Employment Authority 
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Ireland: France: Cluster programme 
for SM Es 
Learning enterprises: 
the use of new training 
An initiative in the area of training for small firms is being undertaken on a pilot WW lllvJIL/y IwO 
basis in Ireland. The programme known as the Company Development Cluster 
Programme and administered by FAS­Training and Employment Authority is be­ It is the aim of the vocational training committee 
ing undertaken in response to the conclusion of the Task Force on Small Business (Ministry of Labour) to provide support for cornpa­
(March 1994)* that "more specialised training should be provided by clustering 
in groups of around ten for programmes designed to tackle common problems 
and deficiencies". 
nies in using new training technologies. 
The aim of the programme is to as­
sist small businesses to develop their 
competitive advantage by strength­
ening their capabilities in manage­
ment­related areas. 
It aims to: 
3 provide an in­depth analysis of 
the company's business strategy indi­
cating best policies for growth and 
the avoidance of foreseeable difficul­
ties 
J plan and organise management 
functions in line with the specific 
needs of each company 
_J develop a training plan for 
growth specific to each company 
Ten companies within the same re­
gion are selected for clustering. These 
companies would be drawn both 
from the manufacturing and services 
sectors, be in the early stages of de­
velopment (1­3 years), have under 50 
employees and have a turnover of 
less than IR£3 million. A panel of 
specialists in the areas of finance, 
marketing, production and quality 
control is made available to the dus­
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ter of ten companies. Each company 
has a total of 19 days access to the 
panel over a one year period. Moni­
toring of individual company devel­
opments on a monthly basis is under­
taken by the panel of specialists/ 
trainers and FAS co­ordinators. All 
training is delivered in­house, on a 
one­to­one basis and is specific to 
the individual firm or manager. It 
takes into account the learning abil­
ity and the work load of the indi­
vidual manager. 
A formal evaluation of the pro­
gramme has been commissioned and 
initial indications are very favourable. 
Although opinions differ on several 
aspects of its implementation, they 
differ little regarding the value and 
benefit of the overall programme. A 
number of factors affecting small 
businesses in their development are 
already apparent: 
J the very individualistic nature of 
the small business sector does sug­
gest that a tailored solution is one of 
the most effective ways of enabling 
small firms to develop. 
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3 the need for the owner/manager, 
which is often a very "isolated" posi­
tion, to have some support, through 
a network of people, or on an indi­
vidual basis with a facilitator/trainer 
□ learning and development should 
be very much activity, project or 
workplace­based. 
* Task Force on Small Business Report: Stationery 
Office. 1994, ISBN 0­7076­0354­6 
Source: FAS ­ Training & Employment Authority 
A call for proposals entitled Learning 
Companies was launched in April 
1995. 
Out of a total of 146 applications, 21 
projects were selected. They will be 
subsidized to the amount of 9.8 mil­
lion FF while the total amount for 
projects amounts to 65.5 million FF. 
It will involve some 15 000 employ­
ees. 
The projects include the installation 
in a chain of stores of multi­media 
self­service training measures for 
sales people, shelving staff and 
heads of departments. The support 
chosen is CD­ROM with a pro­
gramme for each product line. Three 
large companies, (Electricité de 
France, France Telecom and Renault) 
have decided on structuring employ­
ees into small working groups which 
excludes them from the usual train­
ing offer. To remedy this a distance 
tutorial system will be installed. 
Source: Centre INFFO, INFFO­Flash No. 441 
Germany: An increasing number of 
companies are discovering the 
advantages of distance learning 
Learning is possible from a distance without constant direct contact wi th the 
teacher and is thus less cost intensive than traditional tuit ion. It is for this rea­
son that distance learning institutions are becoming popular wi th companies. 
According to an internal study of the 
Deutscher Fernschulverband e.V. 
(DFV) the numbers in distance learn­
ing institutions have risen by some 
20% since 1993. These institutes are 
providing tuition for some 2 500 
companies, which are having a total 
of 30 000 employees trained through 
distance learning. Distance learning 
is becoming an increasingly popular 
element in company training plans. 
In cooperation with the specific insti­
tute an increasing number of firms 
are receiving tailor­made courses. 
Only developmental costs accrue for 
such a curriculum. The employees for 
whom the courses are tailor made 
learn to a large extent independently 
and at their own pace. Exercises and 
correspondence courses monitor 
progress and additional seminars are 
offered. The quality of the courses is 
subjected to state control. Further 
information can be obtained from: 
Deutscher Fernschulverband e.V., 
Ostendstraße 3, D­64319 Pfungstadt. 
Source: The Press Service of the DFV, October 1995/ 
CEDEFOP/SK 
Post qualification 
Unskilled workers should be able 
to acquire a vocational training 
qualification at the work place 
at a later date 
Unskilled workers should be able to acquire a recognized vocational qualifica­
tion while in employment. This is the view of the Main Committee of the Federal 
Institute for Vocational Training ­ BIBB (which is a quadripartite organization 
composed of representatives of the employer organizations, the trade unions, 
the federal and the state governments). 
The further training offer contained 
in the labour promotion law did not 
suffice to cope with the varied prob­
lems of this target group. The Main 
Committee also criticized the lack of 
cooperation between those involved. 
The number of support programmes 
with varying qualification aims, for 
which it was difficult to develop a 
feasible funding concept, gave rise to 
confusion. 
In its recommendation the Main 
Committee of the BIBB also called for 
an examination of support opportu­
nities to identify scope for 
interlinking work and acquiring 
qualifications at a later date. The em­
ployers, the trade unions and the la­
bour administrations are all asked to 
urge firms with a high proportion of 
unskilled workers to introduce quali­
fication measures. The work place 
could be an important area of learn­
ing if employees who are willing to 
learn were given tasks which they 
must master in order to pass the final 
examination. Whoever fails the ex­
amination or drops out should re­
ceive at least a qualification certifi­
cate of the skills they had acquired to 
date. 
It is the view of the Main Committee 
of the BIBB that an ongoing ex­
change of experience between all in­
stitutions involved in catching up 
with qualifications is important. 
There is a need to examine how the 
experiences gathered in other Mem­
ber States with similar approaches 
could be used. 
Source: BIBB/CEDEFOP/SK 
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Belgium elgiu : Checking on competence 
The Flemish Foundation for Technology Assessment recently developed a check­
list as an instrument to assess training possibilities offered within work organi­
zations. 
On­the­job learning opportunities 
constitute the basis of a qualification 
and training policy oriented towards 
learning. These opportunities are also 
of crucial importance for work qual­
ity. The theoretical framework of the 
analysis is based on the Dutch ap­
proach of socio­technical systems 
and on the cognitive behaviourist ap­
proach. 
The list contains 12 checkpoints 
based on three groups of related cri­
teria, namely: 
a) professional knowledge and tech­
nical skills 
b) general aptitudes 
c) inhibiting factors. 
Examples of the twelve checkpoints 
included in these three categories 
are: 
a) ability to solve problems; au­
tonomy in working methods 
b) organizational abilities; communi­
cation skills 
c) work stress; lack of information 
and feedback. 
This checklist can be applied to all 
types of functions. The framework of 
the analysis consists of an inventory 
of 40 main tasks in the production 
process involving the functions. 
The list is not intended as an instru­
ment for individual testing of learn­
ing (a self­test instrument), but 
rather a tool allowing training man­
agers and employers to create opti­
mum conditions for learning during 
vocational activity. 
With the help of this checklist, the 
Flemish Foundation for Technology As­
sessment hopes to stimulate discus­
sion on on­the­job learning possibili­
ties as well as on possibilities linked 
to a specific work organization. 
Contact: Ms Gert Verdonck, Flemish Foundation for 
Technology Assessment, 
Josef ll­straat 12­16, 
B­1040 Brussels, 
Tel.: 32+2217 07 45, 
Fax: 32+2217 70 08. 
Source: ICODOGCIDOC 
Ireland: 
Excellence through people 
A new standard of quality for training has ben introduced in Ireland. The excel­
lence through people standard will be awarded by FAS­Training and Employ­
ment Authority. Its objective is to encourage organisations to strive for excel­
lence through the training, development and involvement of their employees. 
Current Quality System Certification 
like ISO 9000 and the Quality Mark 
give recognition to the systems oper­
ating within organisations which en­
sure the provision of quality products 
and services for their customers. The 
training of staff is one element of 
such systems and it is in recognition 
of the importance of the human re­
sources area, that it merits a Na­
tional Standard and Certification in 
its own right. 
In response to the importance of 
World Class Business approaches and 
practices, Irish business will need to 
develop appropriate approaches to 
training. A significant investment in 
human resources is required. The 
new standard recognises that effec­
tive training needs to 
□ be linked to organisational objec­
tives, 
□ relate to the needs of individuals 
and 
□ be carried out in a planned and 
systematic manner. 
In order to help organisations to 
achieve this, FAS has reviewed best 
practice in the training and develop­
ment of staff and the involvement 
and participation of staff within or­
ganisations. The end result is the de­
sign of an Irish Standard whose pur­
pose is to encourage organisations to 
develop the full potential of their em­
ployees in order to maximise their 
contribution to the specific needs of 
the organisation, and to show recog­
nition for organisations which have 
achieved this standard. 
All types of organisations will be eli­
gible to apply for the Standard in­
cluding manufacturing, services, the 
voluntary sector and the public sec­
tor. Before applying for the award, an 
organisation has to submit a self­
assesment of its training and devel­
opment plans and, following accept­
ance by FAS, is examined under the 
folllowing headings: 
□ review of organisational plan and 
objectives 
□ review of training plans 
Ü review of way the organisation 
evaluates its training plan 
□ implementation of training 
□ training and development records 
□ employee communication and in­
volvement 
The achievement of the Quality Mark 
ISO 9000 together with the Excellence 
Through People Standard will provide 
a good foundation upon which or­
ganisations can develop an applica­
tion for the European Quality Award. 
Source: FAS ­ Training & Employment Authority 
United Kingdom: Standards set, 
but not always met 
Just as the Management Charter Initiative1, the inde­
pendent organisation set up to increase standards in 
British management, hoists a set of revised voca­
tional standards, the Office for Standards in Educa­
tion reports2 uneven standards in careers education 
and guidance. 
The new management standards fol­
low a consultative process begun 
early in 1995. The standards will be 
piloted until June 1996 and launched 
fully in October 1996 alongside the 
associated vocational qualifications. 
The revision is intended to simplify 
the plethora of standards and in­
crease their relevance. They will de­
fine a wider range of management 
functions and give a strengthened 
role to personal competency. 
On the other hand, the report on ca­
reers education and guidance in 
schools published in December 1995 
points to a very uneven picture. A 
third of the schools inspected were 
providing good or very good careers 
education and guidance (CEG) for 
their pupils, but in another third 
standards were poor. The report is 
based on the findings from 117 in­
spections by independent teams and 
on specialist evidence gathered by 
school government inspectors in a 
further 72 schools. It focuses on 
schools in the first ten local authority 
areas to be served by independent 
careers service providers. 
Among the many encouraging fea­
tures of careers work indentified by 
the inspections are: 
□ the success of work experience; 
□ effective links between schools 
and the careers service; 
□ sound careers guidance for stu­
dents at times when they need to 
make important decisions; 
□ well­planned programmes which 
give students insight into the world 
of work and help them focus on aca­
demic and career goals. 
Identifying a number of weaknesses, 
the report recommends ways to im­
prove careers education and guid­
ance: 
Ü schools should aim for a coherent 
programme of CEG spanning key 
years; 
□ students need a better under­
standing of the changing nature of 
work; 
□ senior managers in schools need 
to be more directly involved in plan­
ning and monitoring CEG to ensure 
that it has a secure place in the cur­
riculum and links with local careers 
services; 
□ schools should be helped to un­
derstand and benefit from various 
government initiatives. 
1) MCI (Management Charter Initiative), 
Contaci: Tel.: 44­171 ­872 9000 
2) OFSTED (Office for Standards in Education), 
"A survey of Careers Education and Guidance in 
Schools­, ISBN: 0113500742, UK£ 3.95 
Source: IPD 
CEDEFOP INFO 1/1996 page 13 
United Kingdom Qualifications in ten sectors under the microscope 
The National Advisory Council for Education and Training Targets 
(NACETT) is carrying out a year long assessment of management 
and skill levels in ten industrial sectors1. The Government will pro­
vide funding of UK£ 500,000, matching money spent by industry. 
Some 30 industries competed to take part in the challenge. 
The ten successful bidders covering a diverse 
range of major industries represent over 25 % 
of the UK workforce. The 10 industries repre­
sented by their industrial training organisations 
are; bus and coach, chemicals, clothing, con­
struction, engineering, glass, hotel and cater­
ing, motor industry, road haulage and security. 
The aim of the National Targets is to improve 
the UK's international competitiveness by rais­
ing standards and attainment levels in educa­
tion and training to world class levels by ensur­
ing that: 
J All employers invest in employee develop­
ment to achieve business success; 
□ All individuals have access to education 
and training opportunities, leading to recog­
nised qualifications, which meet their needs 
and aspirations; 
_] All education and training develops self­
reliance, flexibility and breadth, in particular 
through fostering competence in core skills. 
There are rigorous targets for 2000, covering 
foundation and life long learning. The ten sec­
tors chosen will look at the present state of their 
sectors, assess the skills gaps and training needs, 
consider such issues as European and global 
trends and set new targets for their sectors. 
1) NACETT (National Advisory Council for Education and Training 
Targets), press release on sector targets; Challenge; 
Contact: Tel.: 44­181+5662908 
Source: IPD 
Sweden: Learning and education for industry in transition 
The project "Learning and education for industry in transition" was accom­
plished in cooperation with the local social partners in the western region of 
Sweden. The background is the ongoing debate on a national strategy for com­
petence development and the driving forces of productivity and welfare in Swe­
den. The aim of this study was to investigate a small number of companies in or­
der to understand their strategies for human resource development. 
A case study approach was used to 
examine and analyse 
(a) the educational needs and profes­
sional development of manual and 
ancillary workers and 
nies, to formulate their requirements 
as to education procedures. 
Five enterprises were investigated: 
three middle­sized and two bigger 
to three industrial sectors: manufac­
turing industry, wholesale grocery 
trading, and the grocery retail trade. 
The approach was action­oriented. 
(b) the capacity of individual compa­ ones. The companies were restricted Several actions were launched on the 
basis of interview studies in each of 
the five companies. Examples of ac­
tions were the development of meth­
ods for analysis of gaps in education 
and competences, basic educational 
programmes for all employees, edu­
cational actions connected to ISO 
9000 and evaluation of an elimina­
tion­of­waste programme. 
Among other things the five case 
studies show that single companies, 
especially SMEs, need to develop 
new kinds of "in­service trainers" as 
a natural part of flat work organisa­
tions. Different types of learning 
functions emerge and competencies 
to manage learning processes con­
nected to industrial transition must 
be focused on, in order to satisfy 
both short and long term educational 
needs. These questions have not 
been sufficiently considered in na­
tional public investigations in Swe­
den. 
Source: SEP 
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Financing 
Denmark: 60 million ECU more 
for vocational schools 
Vocational schools will now have a stronger position 
in the education market in Denmark. The budget has 
allocated an extra DKK 430 (ECU 60 million ) to the 
vocational schools for 1996 as compared to 1965. The 
extra resources will be spent on improvements in the 
following areas: 
□ Pupils in the 9th or 10th year are 
now offered an introductory course 
at commercial and welfare and 
health schools to find out whether 
they want to go there. Such courses 
have been offered at the technical 
schools and the agricultural schools 
for some years. 
Q An expanded effort is made to 
integrate young people, including 
young people on maintenance allow­
ance, at the vocational schools. 
□ The schools will get extra money 
to cover capacity costs. 
□ The state allocation to the 
schools per student (the so­called 
taximeters) will be increased for ini­
tial vocational education and training 
courses, for the higher commercial 
examination courses and for the mar­
ket economists' courses. The increase 
France: 
is aimed at a higher livel of continu­
ing training of teachers as well as 
more investment in equipment. 
□ Pilot projects to create a better 
school environment will be sup­
ported. 
□ Extra money is being made avail­
able to facilitate the use of new in­
formation technology. The aim is to 
further the integration of IT in educa­
tion and to establish a modernized 
library service at the individual 
school. 
□ As part of the increased effort to 
secure education for all young peo­
ple, a special programme for the 
young unemployed (costing ECU 20 
million) will be offered at vocational 
schools, including a new totally 
school­based course lasting 18 
months. 
Source: Undervisningsministeriets Nyhedsbrev. Nr. 
21,1995/DEL 
Apprenticeship: 
Reorganizing 
the funding system 
Since 200 000 new apprentices are expected in the 
autumn of 1996, the Ministry of Labour is preparing a 
draft law on apprenticeship. This contains the main 
guidelines following a round table made up of public 
officials, social partners, representatives of the re­
gions and advisory bodies. 
Faced with the rising cost of appren­
ticeship, there is a need to ensure 
funding for the apprenticeship train­
ing centres (CFA) and to simplify 
measures for motivating the training 
of young people through apprentice­
ship. 
The draft law envisages a reform of 
the apprenticeship tax. It should be 
stressed that this, in spite of its 
name, is used more for funding initial 
vocational training at tertiary level 
than apprenticeships themselves. Of 
the 0.5% total payroll allotted, only 
0.1 % goes to funding the CFA. There 
are plans to raise this to 2%. 
In addition, the state wishes to en­
courage companies to recruit appren­
tices by payment of incentives. This 
bonus would replace the four current 
incentives: the recruitment incentive, 
the incentive for tradesmen, exonera­
tion from apprenticeship tax and the 
tax incentive. 
Source: INFFO­Flash No. 442 
Germany 
Germany: Promoting career advancement 
should encourage enterprise 
"Meister" undergoing training and participants in career advancement courses 
in Germany can now receive state support. What is termed "Meister­BAföG" has 
been set up for tradesmen, technicians and skilled workers who want to acquire 
further qualifications to become meister, skilled commercial clerks or econo­
mists. 
The continuing training advancement 
promotion law (AFBG) which came 
into force at the beginning of this 
year and was approved by the Ger­
man Parliament on 1 March 1996 
links the funding for full­time courses 
to income and public status. (See 
chart). 
Participants in continuing training 
courses receive a monthly subsidy up 
to 373 DM, the remainder as an in­
terest­free or interest­reduced loan. 
In addition, there is a loan of up to 
20 000 DM to cover tuition and ex­
amination costs. 
The federal government sees in this 
law a contribution to promoting 
individual enterprise and to securing 
Germany as an industrial location. 
Participants who, upon successful 
completion of the course set up a 
business and after one year employ 
two members of staff for at least 
two months, also receive additional 
subsidies. The half of the loan for the 
tuition and examination costs need 
not be repaid. 
The interest­free loan is for a maxi­
mum of 4 years and, following this 
period, it must be repaid within 10 
years with a minimum monthly 
installment of 250 DM. The maxi­
mum period of support for full time 
courses is 24 months and for part­
time courses 48 months. 
Source: Press Information of the Federal Ministry for 
Education, Science, Research and Technology/ 
CEDEFOP/SK 
il Meister­BAföG a 
Skilled workers taking part in measures for vocational career advancement 
(e.g. in master courses), receive state subsidies and low­interest loans 
Maximum monthly support* (full­time course up to 24 months) 
1045 DM 
550 ECU 
1465 DM 
775 ECU 
1715 DM 
905 ECU 
­J For each further child the participant 
receives an additional 250 DM 
_i Single parent families receive 
a subsidy for child care costs 
up to 200 DM 
_l After the first 2 years the loon 
must usually be paid back 
with a monthly minimum 
of 250 DM within 
a 10­year period 
1965 DM 
1040 ECU 
Source: Bundesministeriums für Bildung, Wissenschaft Forschung und Technologie (Federal Ministry for Education, Science, Research and Technology) 
The dual system is paying off for 
the training company 
There is renewed discussion in Germany over the dual training system. Recession 
and an economic structural change with increasing demand for training places 
and a reduction in the number of places on offer has resulted in a situation 
where the question of funding has again become topical. 
There are a number of ideas in the 
request for a more just allocation of 
costs, ranging from the demand for 
reduction in training costs, through 
giving a taxation incentive or a levy 
on companies not offering training, 
up to direct subsidizing. However the 
Federal Institute for Vocational Train­
ing (BIBB) has confirmed that in the 
discussion the results of current sci­
entific surveys are being neglected. 
The institute shows through a repre­
sentative survey that the dual voca­
tion training system is paying off for 
the training company in terms of effi­
ciency. In an international compari­
son the advantages of the dual sys­
tem are that it is in a position to train 
in theoretical and practical skills at 
the training place and to tailor these 
to the changes in the needs for quali­
fications. This results in a smooth 
transition from training to employ­
ment. Most of the training compa­
nies recruit the apprentices following 
the examination. A new funding 
concept could scarcely improve this 
decisive advantage. On the contrary, 
direct subsidizing could have the ef­
fect of distorting the offer of com­
pany training places. With few excep­
tions, therefore, the funding respon­
sibilities of the individual companies 
is fundamentally the best solution. 
Source: BIBB 1996/CEDEF0P/SK 
Correction 
In Belgium the plan to supportine unemployed (PAC) is maintained in 1996 
In the 0/1995 issue of CEDEFOP INFO 
an error appeared in the table with de­
tails of the interprofessional agreement 
concluded in Belgium for 1995 and 
1996. According to this agreement, 
0.30% of the total payroll is allotted to 
federal employment policy. The article 
stated that 0.05% of the payroll was 
allotted to this (previous support pro­
gramme for the unemployed). 
This support plan, which is the prod­
uct of an agreement between the 
federal authorities and the regions 
and communities, was retained by a 
new cooperation agreement dated 
5 April 1995 (Moniteur belge of 
7.7.1995) and by the law of 3 April 
1995 initiating measures for develop­
ing employment (Moniteur belge of 
22.4.1995). 
Thus, 0.05% of the total payroll will 
continue to be allocated exclusively 
to the new support programme for 
the unemployed in 1996. 
Source: Ministry of Employment and Labour ­
December 1995. 
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16­18 October 1996 
Berlin/D 
Internationales Congress Centrum (ICC) 
3. Fachkongreß des BIBB 
"Berufliche Bildung ­ Kontinuität und Innovati­
on­
Herausforderungen, Perspektiven und Mög­
lichkeiten beim Start ins nächste Jahrhundert 
Information: 
Bundesinstitut für Berufsbildung (BIBB) 
PR /Tagungsbüro Fachkongreß 96 
Angelika Sieckmann / Heidelore Klein 
Fehrbelliner Platz 3 
D­10707 Berlin É & M S S Í Í P 
Tel.: 49­30+86 43 25 40 
Tel.: 49­30+86 43 22 23 
Fax: 49­30+86 43 26 06 
21­22 October 1996 
Brussels/B 
Palais des Congrès 
Labour Market 2000 
for people with disabilities 
Two­day congress on future labour 
and social policy 
Information: 
ICSA Conferences 
1 Rue Defacqz 
B­1000 Brüssel 
Tel.: 32­2+537 46 08 
Fax: 32­2+537 48 00 
23/24 October 1996 
Paris/F 
Tout au long de sa vie: le droit à la formation 
et à la qualification 
Rencontre nationale des comités d'entreprise 
et des commissions 
Formation et emploi 
Information: 
CELIC 
35, rue Compans 
F­75019Paris 
Maryvonne Garin ' !' 
Tel.: 33­1+40 18 75 75 
Fax: 33­1+40 40 08 34 
23­25 October 1996 
Harrogate/UK 
IPD National Conference & Exhibitions 
Information: 
IPD 
IPD House 
35 Camp Road 
UK­London SW19 4UX 
Fax: 44­181+263 33 33 
23­25 October 1996 
Hannover/D 
Messegelände 
9. Hochschultage "Berufliche Bildung 1996" 
Information: 
Geschäftsstelle der HT'96 
Silvia Bechtel ^K/ 
c/o BBS 6 Hannover 
Goetheplatz 7 
D­30169 Hannover* 
Tel./Fax: 49­511+44 84 69 
23­25 October 1996 
Elsinore/DK 
"Learning for the Future" 
Employment and self­dependence in an enter­
prise society. 
A symposium on partnership between educa­
tion and business 
Information: 
Finn Lindhard 
Fredriksborg Amt 
Education & Industry & Culture 
Amtsgaarden 
Kongens Vænge 2 
DK­3400 Hillerød 
17­18 November 1996 
Berlin/D 
Hotel Intercontinental 
The Berlin Workshop 
International Workshop for Educational Advi­
sors, Referral and Travel Agents 
Information: 
ICEF 
International Conferences, Exhibitions & Fairs 
Am Hofgarten 18 
D­53113Bonn 
Tel.: 49­228+22 30 86 
Fax: 49­228+21 19 44 
E­mail: icef@pm.bn.eunet.de 
CompuServe: 100727,2616 
28­30 November 1996 
Dresden/D 
Technische Universität Dresden (Sachsen) 
"Lebenslanges Lernen in Europa" 
Neue Optionen für die Integration von Leben, 
Lernen und Arbeiten 
Information: 
Andreas Walther, 
EGRIS c/o IRIS e.v. 
Rümelinstraße 8 
D­72070 Tübingen 
Tel.: 49­7071+55 16 96 
Fax: 49­7071+55 16 97 
E­mail: IRIS.TUE@t­online.de 
5­7 December 1996 
Budapest/H 
Eighth annual EAIE 
(European Association for International Educa­
tion) 
Conference on Equal Terms: new partners in 
international education 
Information: 
ICEF (International Conferences, Exhibitions 
and Fairs 
Niebuhrstr. 69a 
D­10629 Berlin 
Tel.: 49­30+324 99 49 
Fax: 49­30+324 98 33 
16­19 December 1996 
Hong Kong 
International Conference on Construction Trai­
ning 
Information: 
International Conference on Construction Trai­
ning 1996 
c/o 2403, Tung Wai Commercial Building 
109­111 Gloucester Road, Wanchai 
Hong Kong 
Tel.:+852­25 18 30 83 
Fax:+852­25 19 80 72 
28­30 January 1997 
Karlsruhe/D 
LEARNTEC 97 
5th European Congress and Trade Fair for 
Learning and Information Technologies 
Information: 
Karlsruher Kongreß­ und Ausstellungs­GmbH 
Edith Herzog / Manfred Kiminus 
Festplatz 
D­76137 Karlsruhe 
Tel.: 49­721+3720­137 
Tel.: 49­721+3720­190 
17­21 February 1997 
Düsseldorf/D 
didacta 97 international 
The Education and Training Show 
Vorschule ­ Schule ­ Ausbildung 
private und berufliche Weiterbildung 
Information: wj 
didacta­Team der 
Düsseldorfer Messegesellschaft mbH 
­ NOWEA ­
Postfach 10 10 06 
D­40001 Düsseldorf 
Tel.:49­211+45 60 01 
Fax: 49­211+45 60 668 ■ 
SOURCES 
The following organizations are members of CEDEFOP's documentary information network, furnished contributions for this issue of CEDEFOP INFO and can provide infor­
mation about CEDEFOP and its activities. 
Members: 
abf­austria 
c/o Institut für Bildungsforschung der 
Wirtschaft (ibw) 
Ms. Monika Elsik 
Rainergasse 38 
A­1050 WIEN 
Tel.: 431+545 16 71­26 
Fax: 431+545 16 71­22 
FOREM (Office communautaire et régional 
de la formation professionnelle et de 
l'emploi) 
CIDOC (Centre intercommunautaire de 
documentation pour la formation 
professionnelle) 
Mr. Jean­Pierre Grandjean 
Bd. de l'Empereur 11 
B­1000 BRUXELLES 
Tel. 322+506 04 62/60 
Fax. 322+506 04 28 
VDAB (Vlaamse Dienst voor 
Arbeitdsbemiddeling en Beroepsopleiding) 
ICODOC (Intercommunautair 
documentatie­centrum voor beroepsleiding) 
Mr. Frederic Geers 
Mr. Philip de Smet 
Keizerlaan 11 
B­1000 BRUSSEL 
Tel.: 322+506 04 58/63 
Fax: 322+506 04 28 
DEL (The National Institute for Educational 
Training of Vocational Teachers ■ Danmarks 
Erhvervspædagogiske Læreruddannelse) 
Mr. Sören Nielsen (Project manager) 
Ms. Merete Heins (Librarian) 
Rigensgade 13 
DK­1316 KOBENHAVN K 
Tel. 4533+14 41 14 ext. 317/301 
Fax. 4533+14 42 14 
BIBB (Bundesinstitut für Berufsbildung) 
Mr. Bernd Christopher 
Referat K4 
Fehrbelliner Platz 3 
0­10702 BERLIN 
Tel. 4930+8643­2230 (B. Christopher) 
Fax. 4930+8643-2607 
OEEK (Organization for Vocational Educa­
tion and Training) 
M. Epameinondas Marias (Director) 
Ms. Alexandra Sideri (Librarian) 
1, llioupoleos Street 
17236Ymittos 
GR­ATHENS 
Tel. 301+92 50 593 
Fax. 301+92 54 484 
INEM (Instituto Nacional de Empleo) 
Ministerio de Trabajo y Seguridad Social 
Mr. Islas Largo Marqués (Deputy Director) 
Ms. Maria Luz de las Cuevas (Info/Doc) 
Condesa de Venadito, 9 
E­28027 MADRID 
Tel. 341+585 95 82/585 95 80 
Fax. 341+377 58 81/377 58 87 
ΟΡΗ (Opetushallitus/Utbildningsstyrelsen/ 
National Board of Education) 
Mr. Matti Kyrö; Ms. Leena Walls; Ms. Arja 
Mannila 
P.O.Box 380 
FIN­00531 HELSINKI 
Tel. 3580+77 47 72 43 (L. Walls) 
Fax. 3580+77 47 78 69 
Centre INFFO (Centre pour le 
développement de l'information sur la for­
mation permanente) 
Mr. Patrick Kessel (Director) 
Ms. Christine Merlile (Documentation De­
partment) 
Ms. Danielle Joulieu (Head of Documenta­
tion) 
Tour Europe Cedex 07 
F­92049 PARIS la Défense 
Tel. 331+41 25 22 22 
Fax. 331+477 374 20 
FAS (The Training and Employment Author­
ity) 
Mr. Roger Fox (Director) 
Ms. Margaret Carey (Head of Service) 
P.O. Box 456 
27­33, Upper Baggot Street 
IRL­DUBLIN4 
Tel. 3531 +668 57 77 
Fax. 3531+668 26 91 
ISFOL (Istituto per lo sviluppo della 
formazione professionale dei lavoratori) 
Mr. AlfredoTamborlini (General director) 
Mr. Colombo Conti (Head of Documenta­
tion) 
Via Morgagni 33 
1­00161 ROMA 
Tel. 396+44 59 01 
Fax. 396+44 2516 09 
Chambre des métiers du G D . de Lux­
embourg 
Mr. Ted Mathgen 
2, Circuit de la Foire internationale 
B.P. 1604 (Kirchberg) 
L­1016 LUXEMBOURG 
Tel. 352+42 67 671 
Fax. 352+42 67 87 
CIBB (Centrum Innovatie Beroepsonderwijs 
Bedrijfsleven) 
Ms. Gerry Spronk 
Pettelaarpark 1 
Postbus 1585 
NL­5200 BP's­HERTOGENBOSCH 
Tel. 3173+680 08 00 
Fax. 3173+612 34 25 
SICT (Servido de Informação Cientifica e 
Tecnica) 
Ms. Odete Lopez dos Santos (Director) 
Ms. Fatima Hora (Documentation Depart­
ment) 
Praça de Londres, 2­1 ° Andar 
P.1091 LISBOA Codex 
Tel. 3511+849 66 28 
Fax. 3511+80 61 71 
SEP {The Swedish ED Programme Office for 
Education, Training and Competence Devel­
opment) 
Mr. Jonas Erkman 
Box 7785 
S­10396 Stockholm 
Tel.: 468+453 72 17 
Fax: 468+453 72 01 
IPD (Institute of Personnel and Develop­
ment) 
Mr. Doug Gummery 
Ms. Barbara Salmon (Librarian) 
IPD House 
35 Camp Road 
UK­LONDON SW19 4UX 
Tel. 44181+971 90 00 (Doug Gummery) 
Fax. 44181+263 33 33 
Associated Organizations: 
EURYDICE (The Education Information 
network in the EC, Le réseau d'information 
sur l'éducation dans le CE) 
Ms. Luce Pepin (Director) 
15, rued'Arlon 
B­1050 BRUXELLES 
Tel.: 322+238 30 11 
Fax: 322+230 65 62 
ILO (International Labour Office) 
BIT ( Bureau International du Travail) 
Ms. Jalesh Berset (Training Policy Branch) 
4, route des Morillons 
CH­1211 GENEVE 22 
Tel.: 4122+799 69 55 
Fax: 4122+799 76 50 
CINTERFOR/OIT 
Centro Interamericano de Investigación y 
Documentation sobre Formación 
Profesional 
Mr. Pedro Daniel Weinberg (Director) 
Ms. Martha Piaggio (Head of Documenta­
tion) 
Avenida Uruguay 1238 
Casilla de correo 1761 
11000 MONTEVIDEO­Uruguay 
Tel.: 5982+920557/920063/986023 
Fax: 5982+921395 
Department of Education and Em­
ployment 
Ms. Julia Reid (Librarian) 
Moorfoot 
UK­SHEFFIELD S1 4PQ 
Tel.: 44114+275 32 75 
Fax: 44114+59 35 64 
Research Liaison Office 
Dr. Amason 
University of Iceland 
Technology Court 
Dunhaga 5 
Iceland ­107 Reykjavik 
Tel.: 354+5254900 
Fax: 354+5254905 
NCU Leonardo Norge 
Mr. Halfdan Farstad 
P.O. Box 2608 St. Hanshaugen 
N­0131 OSLO 
Tel: 4722+865000 
Fax. 4722+201802 
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Page 17 EU Commissioner Edith Cresson on new guidelines for CEDEFOP; Page 19 CEDEFOP's 1996 work programme; Page 20 D: employer criticism of the European 
Commission's White Paper; D: Language competencies - a magic formula? 
A changing environment determines a new approach 
EU Commissioner Edith Cresson on the new orientation 
of CEDEFOP. 
"Towards revitalization of the European Centre for the Development of Vocational Training" was the title of a semi­
nar organized by the CEDEFOP Management Board on 21 March 1996 in Thessaloniki. It was attended by members of 
the Management Board and by its Chairman and Director General of DG XXII in the European Commission, Tom 
O'Dwyer. The Management Board is made up of a representative from the government, the trade unions and the em­
ployer organizations from each EU Member State in addition to three representatives of the European Commission. 
Edith Cresson, EU Commissioner for Education, Training and Youth gave a basic introduction to the topic. There were 
also contributions from Professor David Raffe, a vocational training research expert at Edinburgh University, 
Siegfried Bleicher from Frankfurt/Main, a member of the Federal Executive of IG-Metall, the largest single trade un­
ion in Europe and by Rolf E. Lindholm from Stockholm, a member of the Executive of the Swedish Employers' Asso­
ciation. 
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With the move of the Centre being 
completed in September 1995 and 
the resumption of its full operational 
ability, this discussion can now be 
concluded so that mid­term priorities 
and the annual work programme can 
be formulated on a new basis as 
from the beginning of 1997. 
In her speech, Ms Edith Cresson 
stressed that the tasks contained in 
the CEDEFOP Founding Regulation of 
1975 remain unchanged. It was a 
matter of adapting the aims of 
CEDEFOP on the basis of these tasks. 
The Commission in 1996, she stated, 
is considering submitting a Commu­
nication to the Council and European 
Parliament on the role and tasks of 
CEDEFOP with regard to its technical 
and academic support for the Euro­
pean Commission and other partners. 
Commissioner Cresson stressed that 
the organization and administration 
of the Centre must improve and, in 
this, made reference to the reports of 
the Court of Auditors and the exper­
tise report drawn up in 1993 at the 
request of the European Parliament. 
She called upon the Management 
Board to force on the necessary 
changes and assured them of the 
support of the European Commis­
sion. 
CEDEFOP should act as the EU plat­
form for the joint exchange of experi­
ence, analysis and ideas and on 
which the European Commission 
could rely when making proposals to 
the Council. The Centre should also 
promote the Social Dialogue at EU 
level. 
Ms Cresson went on to state that the 
environment around CEDEFOP had 
changed fundamentally since its 
foundation. A lack of training or too 
low a level of training of previous 
school leavers and job seekers were 
favouring unemployment, the risk of 
job loss and exclusion. Ms Cresson 
documented these inter­relationships 
with some relevant data: unemploy­
ment among young Europeans up to 
the age of 25 is double that for older 
employees. Of particular concern is 
the increasing duration of unemploy­
ment. 43% of unemployed young 
people today have been without em­
ployment for longer than one year. 
This testified not only to insufficient 
initial training but also the need to 
promote further training. Less than 
7% of all workers in 1994 used con­
tinuing training and a third of all 
adults had insufficient knowledge of 
mathematics. 
The globalization of commerce and 
the development of the information 
society are concomitant with major 
changes to employment and work 
organization. Ms Cresson went on to 
state " . . . there is a need to realize 
that if the European economy were 
to instantly create 10 million jobs, it 
would have great difficulty in finding 
qualified candidates to occupy the 
posts immediately, although there 
are 18 million unemployed in Eu­
rope". Of decisive importance for the 
future is not only improved initial 
training but also improved continu­
ing training. 
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The Commissioner deduced 
CEDEFOP's tasks from the Commis­
sion's White Paper on Education and 
Training. 
She stressed the importance of the 
contribution CEDEFOP had made for 
more than 10 years to issues relating 
to transparency, evaluation and rec­
ognition of skills. The wealth of expe­
rience gathered by the Centre and its 
contribution to promoting new 
knowledge and new forms of valida­
tion to which the White Paper at­
tributes the greatest priority, would 
also be needed in the future. 
Another topic in her estimation, is 
adapting qualifications to the 
needs of new information tech­
nologies and promoting new 
training and employment ar­
eas. Here CEDEFOP could also 
contribute. Traditional career 
profiles would have to be 
renewed and workers 
would require support in 
reorientating. 
The third topic was the 
involvement of industry 
in training, particularly 
in the huge costs of 
training and further 
training. In this respect she re­
called the proposal of the European 
Commission to put company invest­
ment in training on a par with 
material 
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CEDEFOP 
the guide on the vocational training 
systems, as well as dissemination of 
quantitive and qualitative data relat­
ing to trends. Finally, there was a 
need to deepen debate in the Euro­
pean Journal "Vocational Training" in 
which research workers and those 
bearing political responsibility ex­
pressed their opinions on basic is­
sues. 
The Study Visits' Programme 
should in future specialize in selec­
tive topics. Research centres should 
be actively involved in the organiza­
tion of the programme. 
As the academic focal point for im­
plementing Community vocational 
training policy, the Centre should 
promote the networking of those 
research centres involved in the 
Leonardo da Vinci Programme. In ad­
dition, the Centre should research 
new forms of certification and 
validation of competencies, de­
sign possibilities for monitoring inno­
vative practices and developments in 
competencies and qualifications and 
should produce overviews on specific 
topics, particularly on financing 
training. 
Ms Cresson admitted that this was a 
very ambitious programme. The enor­
mous importance of vo­
ca­
system. This means that throughout 
Europe, all young people must have 
access to recognized vocational and 
continuing training. In this, the train­
ing offer must take into account the 
varying levels of education. Certifi­
cates must be at least transparent. 
All contributors stressed as an impor­
tant task for CEDEFOP the promotion 
of transnational cooperation in all 
educational areas in order to find 
joint solutions. 
CEDEFOP/BS+JvR+SK 
,) 
w Λ!Ρ\ Λφ-rn « s * 
HP 
investment as 
far as taxation was concerned. 
Ms Cresson proposed four working 
areas for CEDEFOP: 
• collecting information on the ba­
sis of available data in the Member 
States or produced by studies carried 
out within the Community pro­
grammes and Commission services, 
in particular DG XII (Science, Re­
search and Development), DG XXII 
(Education, Training and Youth) and 
EUROSTAT; 
• the analysis of this basic informa­
tion and summary of the results of 
research carried out at Member State 
level and in Community programmes; 
• responding to the Commission's 
requests; 
• the strengthening of its role as a 
platform for encounter through dis­
semination of information and coor­
dination of the analysis carried out 
by research workers. This role should 
be in the interest of the CEDEFOP 
Management Board, public decision­
makers and the social partners. 
Here it would be important to con­
centrate on four aims: 
• CEDEFOP should be a central 
point for producing joint analysis 
of vocational training systems 
and their development. The Cen­
tre should support joint information 
policy through a wealth of publica­
tion analysis and synthesis reports, 
monographs on the description of 
the vocational training systems in the 
EU Member States, and updating of 
tional 
training for European 
industry did, however, justify such 
high aims. In conclusion, she re­
marked that in achieving this, she re­
lied on the commitment arid good 
work of the Centre. 
Siegfried Bleicher, David Raffe 
and Rolf E. Lindholm underlined 
the need for the support provided by 
CEDEFOP. Since the transfer of the 
Centre from Berlin to Thessaloniki the 
need for advice had continued to 
increase. The ongoing structural 
change in work created new de­
mands. In such a situation, the Com­
mission's White Paper is an important 
point towards the future. CEDEFOP 
has a key role in realizing the vision 
of a knowledge society. Headlines 
cannot grasp structural change. It 
must be described more tangibly to 
make it socially compatible and to 
cope with it. 
The Centre should investigate the 
current system of "knowledge pro­
duction" in a number of steps and 
from this deduce important innova­
tive approaches. Such an approach 
would also produce the criteria for 
the correct advice on the further de­
velopment of vocational training. De­
veloping qualifications and compe­
tencies throughout Europe is the 
strategic goal of vocational training 
policy. But as Mr Bleicher prophesied 
"its ability to master the future will 
also depend on the extent to which 
there is successful coordination of 
vocational training with social policy, 
labour policy and industrial policy". 
For Europe to remain competitive, it 
needs an efficient vocational training 
CEDEFOP sets itself 
new priority areas 
1996 Work Programme 
charts the path for the 
European employment 
market 
The "European Year of Life­Long 
Learning" in 1996 is shaping into a 
year of renewal for CEDEFOP. Accord­
ing to the motto "less, but better", 
the current Work Programme is con­
centrating primarily on three key as­
pects: improvement of the quality of 
vocational training systems, promo­
tion of the European dimension and 
intensification of European coopera­
tion with the aim of making sure vo­
cational training signposts the right 
course for the European employment 
market. 
CEDEFOP therefore wants to offer 
more than basic information on na­
tional vocational training systems. 
We also want to develop specialist 
skills among trainers and planners 
and provide them with research re­
sults for the continued development 
of vocational training. In addition to 
the traditional medium of printed 
material, CEDEFOP will now also be 
making increased use of the informa­
tion superhighway. With its entry into 
Internet and the World Wide Web, 
the Centre has moved a major step 
nearer to its aim of becoming a first­
class service centre for all decision­
makers in vocational education. 
(continued on page 20) 
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Continued from page 19 
CEDEFOP sets itself new priority areas, as 
the 1996 work programme charts the path for 
the European labour market 
CEDEFOP this year is conducting four 
projects on teachers and trainers in 
close cooporation with the Statistical 
Office of the European Communities 
(Eurostat) and the European Com-
mission. 
The justification of specific training 
fields should provide insight into the 
existing training offer, the use being 
made of it and the qualifications this 
leads to. A clear distinction between 
those supplying training and training 
brokers should make this area more 
transparent. 
There is also a need for cooperation 
in research in vocational training 
policy. The updated and extended Eu-
ropean Research Directory forms a 
basis for a European research net-
work, extended to cover qualifica-
tions and the quality of those offer-
ing training and the quality of the 
training offer and trainers. The direc-
tory will soon be accessible by 
internet on the CEDEFOP Website. 
A project which already commenced 
in 1995 is on quality assurance in 
initial vocational training and culmi-
nates in formulating European qual-
ity standards. This year CEDEFOP is 
examining the motor vehicle trade 
in greater detail. In a number of 
Member States training experts are 
surveying the interrelationships in 
small companies between work or-
ganization, training and on-job 
learning. 
The Centre has been examining Eu-
ropean trends in the development of 
occupations and qualifications since 
1995. A number of working groups 
and research teams will present the 
results of a one-year survey to a 
conference at the end of this year. 
The specialists have already identi-
fied one trend: there is a general 
tendency towards longer training 
and an increase in the level of train-
ing throughout the Member States. 
A specific research project looks at 
this issue in six countries and how 
this trend has implications for the 
labour market. Shortcomings in the 
training, particularly of young peo-
ple from difficult social back-
grounds, make integration into 
working life difficult. This year in an-
other project the Centre is formulat-
ing corporation plans and modules 
to facilitate integration into working 
life for young people at local level. 
Careers in the environmental sector 
require totally new qualifications. 
Case studies in nine Member States 
are clarifying developments in this 
sector. 
Does the use of information tech-
nologies change the competencies of 
the users? This question forms a 
point of departure in a comparative 
study in three countries which fo-
cuses both on telecommunications 
and administration. 
In spite of the wide spectrum of 
project work this year, direct dia-
logue on vocational training issues 
with social partners has been far 
from neglected. The 1996 Work Pro-
gramme offered study visits in 17 
countries for over 700 individuals on 
the topics "training for young peo-
ple" and "adult training". CEDEFOP 
is also organizing five workshops for 
political decision makers and special-
ists. 
The full work programme is available 
in French, German and English and 
can be requested free of charge from 
CEDEFOP. 
CEDEFOP/SK 
Leading organizations in German 
industry take a critical look at the 
EU-Commission's White Paper 
Smaller enterprises should in future be more closely involved in initial and fur­
ther training as well as in employment and in remaining competitive. This was 
the view expressed by the Board of German Industry for Vocational Training 
(Kuratorium der Deutschen Wirtschaft für Berufsbildung). The Board has made a 
critical analysis of the aims of the White Paper "Education and Training - To­
wards a Learning Society"1. 
In order to acquire new knowledge 
the surrounding conditions for voca-
tional training must be structured in 
such a way that this opportunity is 
afforded to all young people inter-
ested in gaining recognized voca-
tional training. In this, not only mod-
ern and flexible training courses are 
required. Companies and vocational 
training schools should cooperate 
more closely in order to guarantee a 
thorough, practice-related initial 
training. This should be supple-
mented by decentralized further 
training courses in tune with training 
needs. Especially in initial training 
there is a lack of transnational recog-
nition of qualifications particularly 
with regard to initial training. Com-
panies which want to recruit those 
completing training need transparent 
and explicit evidence of qualifica-
tions. The aims stated in the white 
paper of promoting new alternative 
forms of training in the Member 
States is also advocated by the 
Kuratorium. Support should also be 
given to qualification courses, in par-
ticular for those setting up busi-
nesses. Skill acquisition and the la-
bour process should be coordinated 
more closely. The main organizations 
of German industry are of the opin-
ion that flexible, individual forms of 
vocational training closely related to 
the work place are the key to the fu-
ture. 
The mobility programme for appren-
tices needs its own clear profile be-
yond the student programme 
ERASMUS and should take into con-
sideration the various systems in the 
Member States. The Kuratorium con-
siders it difficult to formulate binding 
provisions for the introduction of an 
apprentice statute in order to elimi-
nate obstacles to mobility. Medium-
sized companies are often not in a 
position to take on foreign appren-
tices. Economic, organizational and 
language barriers make this difficult. 
Promoting mobility is thus a topic for 
specialized skilled workers. 
Exclusion can only be combatted to a 
limited degree by "Second Chance 
Schooling". This can not replace 
other means of integrating the disad-
vantaged into normal training. It was 
the opinion of the Kuratorium that 
obstacles to accessing training or cer-
tain educational qualifications, which 
is still the case outside the German 
speaking area, must be eliminated. 
There is a need for training which is 
practice-related, which has little simi-
larity with schooling and which is 
given the necessary support. 
The Kuratorium finds the aim of pro-
viding each European from an early 
EUROPEAN COMMSSION 
TEACHING AND LEARNING 
TOWARDS THE LEARNING SOCIETY 
age with two foreign languages to 
be "very ambitious and not in gen-
eral implementable". Language tui-
tion as a part of vocational training is 
only useful when the foreign lan-
guages are indispensable for that 
particular occupation. If they are sim-
ply desirable, the vocational training 
school could offer them as a non-ob-
ligatory subject. 
The Kuratorium does not agree with 
the Commission's proposal to treat 
investment in vocational training as 
far as taxation is concerned similarly 
to material investment. In Germany 
this type of equal treatment could 
lead to a greater tax burden for the 
training expenses of companies. It is 
for this reason that the leading au-
thorities associations reject this pro-
posal. 
The Kuratorium also does not advo-
cate an individualization of the over-
all education system. Companies are 
prepared to play their part in training 
and further training. The public au-
thorities, however, should maintain a 
responsibility for education and play 
their part in school education. 
There is a need for a critical examina-
tion of the cost/benefit factors of set-
ting up centres for knowledge and 
resources and observatories for inno-
vation and needs for vocational 
training. This, they believe, is a task 
for existing organizations, in particu-
lar CEDEFOP. 
Proposals which would find consen-
sus could be implemented as a part 
of existing programmes following the 
necessary discussion in the Member 
States. The Kuratorium stresses "the 
Commission can however not oblige 
the Member States to adopt meas-
ures entailing expenditure." 
1) Office for Official Publications of the European 
Community. 1995, (Cat.-No.: 2-93-95-511-EN-C) 
available In all EU-languages 
Source: Kuratorium der Deutschen Wirtschaft für 
Berufsbildung/CEDEFOP/SK 
Language competencies -
a magic formula in the eyes of the employer 
Knowledge of foreign languages is the be-all and end-all for economic activity in Europe and beyond. It is 
for this reason that international companies seek employees who have foreign languages and who are pre­
pared to work abroad. What does this look like in practice? 
Do companies actually use these 
skills which they demand? This was 
the question posed by the Federal In-
stitute of Vocational Training (BIBB) 
jointly with the Institute for Labour 
Market and Occupational Research 
(IAB ) to 34 000 employees. 
The survey showed that only 4% of 
all employees questioned had 
worked for an elected period abroad. 
At the workplace in Germany only 1 
in 8 needs a foreign language. 
The need is smallest among male and 
female skilled workers. Even con-
struction workers can function, in 
their own estimation, with little 
knowledge of the language. The story 
is very different for specialized white 
collar workers with a larger area of 
responsibility. For them a good 
knowledge of language is important 
and in some cases indispensable. 
22% of those involved in the trans-
portation sector stated that foreign 
languages were indispensable as did 
38% of those working in the hotel 
and catering industry. 32% of those 
employed in precision engineering 
and opticians stated that they 
needed a foreign language. Univer-
sity graduates believe that there is a 
need for foreign languages and 45% 
of the males surveyed and 39% of 
females need a foreign language at 
the workplace. 
In particular young workers require 
continuing training in foreign lan-
guages. The higher the qualifications 
they possess the greater the demand. 
Among skilled workers only 2% val-
ued continuing training in foreign 
languages, among skilled white col-
lar workers 6%, and among univer-
sity graduates 17%. One in 3 speak 
English, one in 15 of those surveyed 
speak French. The survey shows that 
knowledge of other languages does 
not play a very important role. The 
language ability rises in proportion to 
the level of training. 
Source: Press Information of the BIBB7CEDEFOP/SK 
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